FgAulz Zgpgel td el A4, Aulzs savdey B
LER X MUl A e BE A7 CIPP Bl Rd e FAow 69

http://dx.doi.org/10.12985/ ksaa.2016.24.3.069
ISSN 1225-9705(print) ISSN 2466-1791(online)

3] g_,] o]}J k]l:l]/‘ :9‘_}\_1,]151-;',]5] u)
AT : CIPP Hr7lR¥ S FAo7

;q *kk Hl-/\(—)] /_1} Hkkk

o, =

A2 B§HR U 8
Al 2 AR B 2

w
R g, 718, A

o

of
JE‘.

A Study of Students’ Perception on Cabin Service Curriculum, Service

Hospitality and Service-Orientation focusing on CIPP Model
Ji-Young Park?, Kee-Woong Kint*, DukeJin Choi*, Sung-Sik Park**

ABSTRACT

This study examines the awareness of the curriculum of the cabin service major students at 2 year
colleges through the CIPP (Context, Input, Process, Product) evaluation model and an empirical
analysis on how their awareness affects Service Orientation and Service Hospitality. It was proven that
the CIPP evaluation model has a positive effect on the satisfaction of their department, and also has a
meaningful effect on Service Hospitality and Service Orientation statistically. However, the satisfaction
of their department itself is not associated with the increase of Service Orientation and Service
Hospitality so it negatively affected them. Moreover, both the Service Management program(Process)
and Service Attitude(Product) have a meaningful effect on Service Hospitality, and Service Hospitality
also has a meaningful effect on Service Orientation. So it resulted in a casual relationship among
them. As a result, it is desperately necessary to promote an educational environment that will increase
the satisfaction of the department and help students to become flight attendants. It is also necessary to
increase awareness of the Service Management program(Process) and Service Attitude(Product).

Key Words : CIPP evaluation model(CIPP % 7}5.3), Service Hospitality(A Bl S5 2] F),
Service Orientation(A1 ]2 A &), Cabin Service(Z] 4 A1 8] 22)
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Table 2. Path Analysis (p<.05, ***<.01)
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MH|A S AT ER|E|(SH) — Me| A X &M (SO) .368 .094 3.902 ok
Ml z2| o™ (PC) — Me| A X &M (SO) 373 120 3.095 .002

% PC @ Process, PR : Product, ST : Satisfaction, SH : Service Hospitality, SO : Service Orientation
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Table 3. Hypothesis Test (p<.05, ***<.01)
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