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요  약 

오늘 날 한국사회는 세계화와 함께 빠른 이주민의 증가를 경험하고 있다. 특히, 급격히 증가하는 국제결혼과 다문

화가족의 확대는 한국사회 내 이주민의 사회 적응과 통합 문제를 제기하게 되었다. 이에 본 연구는 이주민의 사회통

합과 정보서비스 및 기술교육 서비스와의 관계에 주목하였다. 결혼이주여성에 대한 서베이조사를 활용하여 이들의 

삶의 만족과 고용형태에 정보서비스 및 기술교육이 어떠한 영향을 주는가를 다항 및 로짓 회귀분석을 통해 분석하였

다. 분석 결과, 사회서비스를 사용한 경험은 삶의 만족에 긍정적인 영향을 보이고 있다. 즉 정보서비스 및 기술교육의 

경험은 결혼이주여성의 고용기회를 확대하였으며 그들의 창업 혹은 취업의지를 증가시키는 것으로 나타났다. 이러

한 결과는 한국사회 결혼이주여성의 사회통합을 위해 정보서비스, 기술교육프로그램 및 기술교육서비스의 제공이 

중요한 역할을 수행함을 보여준다. 

ABSTRACT 

Korea has experienced an increase in the number of immigrants in accordance with accelerated globalization. In 
particular, the rapid surge in international marriages and multicultural families has created social adaptation or inclusion 
problems for these families in Korean society. This paper examines how information services or technological education 
programs affect the social integration of marriage migrant women in Korea. Using survey data on international marriage 
migrant women, we conducted multiple and logistic regression models to examine the relationship between information 
and technology services and life satisfaction and employment status. The results show that the experience of using social 
services tends to have positive effects on life satisfaction. Having experiences of information services or technological 
education improves marriage migrant women's chances of employment and increases their willingness to work or start a 
business. This indicates the importance of information services or technological educational training and social services in 
improving social adaptation and integration of marriage migrant women in Korea. 
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Ⅰ. INTRODUCTION

Korea has experienced an increase in the number of 
immigrants in accordance with accelerated globalization. 
In particular, the rapid surge in international marriages 
and multicultural families has created social adaptation 
or inclusion problems for these families, and is posing 
new challenges for Korean society. The social adaptation 
or integration of these families in Korean society has 
become an important social policy issue. On one hand, 
the traditional view of Korea as an ethnically 
homogeneous society is no longer valid and, accordingly, 
Korean society is confronted with the task of promoting 
the integration of immigrants [1]. On the other hand, 
poor living conditions for a large majority of immigrants 
have resulted in various social problems that need to be 
tackled adequately by social policy [2, 3]. These are the 
reasons behind the Korean government's social welfare 
services towards different immigrant groups. For 
instance, in order to improve the life satisfaction among 
marriage migrant women, the Korean government 
conducted various social services and educational 
programs such as Korean language programs, Korean 
cultural programs medical support, job and vocational 
training, support services for immigrant children, and 
general information for daily life [4]. Offering social 
services related to information and technology is one of 
a number of services provided by the Korean 
government for marriage migrants where participants 
have shown high satisfaction with the programs. The 
social services provision for marriage migrant women 
can be seen as the Korean government's initiative to 
contribute to the establishment of the integration of 
marriage migrant women in Korea [5]. In this context, 
this paper empirically examines whether and how the 
social welfare services, related to information services or 
technology education, affect the social integration of 
marriage migrant women in Korea.

Ⅱ. RELATED WORKS

2.1. Marriage Migrant Women

Among resident aliens, 'migrant spouse of the 
national' is defined as a spouse who has attained Korean 
citizenship through a cross-national marriage with a 
Korean man or woman. The number of international 
marriages in Korea has been constantly increasing. The 
inflow of foreign women through international marriages 
has been regarded as one of the solutions to social 
problems in rural regions, which are most dramatically 
experiencing disintegration of families and labour 
shortages.

Source: Statistics Korea(yearly)
Fig. 1 The total number of international marriages 

The number of international marriages started to 
increase after the 1990s, and especially sped up from 
2002 onwards (see Fig. 1). The dramatic increase in 
international marriages at the start of the new 
millennium and, in particular, the large inflow of 
marriage migrant women in recent years means that 
numerous multicultural families have been newly 
created in Korea. After reaching its peak in 2005, the 
number of international marriages began to decrease 
gradually. This was due to the government regulation on 
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international match-making agencies which commercialized 
international marriages imprudently [5]. In 2017, 20,835 
new international marriages were reported. Among 
them, 14,869 cases were of marriage between a foreign 
wife and a Korean husband, which was more than 2.5 
times of the marriage between a Korean wife and a 
foreign husband. 

Four major stages can be identified in the trend of 
international marriages in Korea [6]. During the first 
stage (1992-1994), international marriages contracted 
with Chinese women started to increase, following the 
establishment of Korea's diplomatic relations with China 
in 1992. During the second stage (1994-2002), the 
implementation of reinforced entrance restrictions for 
overseas Koreans in 1994 led to an increase in 
international marriages, as individuals sought entry 
through marriage. However, the foreign exchange crisis 
in 1997-1998 limited the increase in the number of 
international marriages as well as marriages in general. 
A steep increase in the number of international 
marriages during the third stage (2002-2005) was caused 
by (1) an increase in the number of marriages contracted 
with Southeast Asian women after the foreign exchange 
crisis (the so-called 'IMF-crisis'), (2) increased activities 
of international match-making agencies starting from the 
early 2000s, and (3) an increase in the number of 
marriages contracted with Chinese women after the 
international marriage process between Korea and China 
was simplified in 2003. In the 1990s, international 
match-making was performed by local governments. 
Following the 2000s, policy money started to flow into 
local government-based rural bachelor marriage projects 
that significantly contributed to increased interest in 
international marriages [7]. The fourth stage (2006- 
present) began in 2005, when the absolute number of 
international marriages declined. The percentage of 
international marriages decreased to below 10 percent, 
because the negative side effects of international 
marriages, contracted through international match- 
making agencies, began to create widespread public 
criticism on practices of international marriages. 

Moreover, the government began to regulate international 
marriages with the enactment of the Marriage Brokers 
Business Management Act, which also contributed to the 
reduction in the number of international marriages.

Studies on multicultural families in Korea have a 
relatively long history. Between the early 1950s and 
1970s, they primarily explored the marital adjustment of 
American men and Korean women. While these studies 
were based on the large number of US armed forces 
residing in Korea at that time, recent studies are based on 
the new phenomenon of the increasing number of 
married immigrants since the 1990s. National surveys on 
marriage migrant women and their families were 
conducted by central and local governments. Several 
studies on multicultural families supported the related 
policies that addressed a broad range of issues such as 
family life, economic situations, household income, 
living conditions, as well as family problems and levels 
of life satisfaction [8, 9, 4]. For instance, multicultural 
families are more likely to belong to low-income 
households than other Korean families [9]; the marital 
status is important to explain the level of depression 
among marriage migrant women [4]. In addition, several 
studies examined a variety of match-making agencies 
and analysed the social status of individuals involved in 
commercialized international marriages [10, 11]. [12] 
studied the married immigrant women's family life 
adaptation processes by examining the relationship 
between marital satisfaction, levels of attained education, 
and annual incomes. Focusing on marital conflicts, [13] 
revealed that a higher usage of social services increased 
life satisfaction of marriage migrant women. In addition, 
according to the national survey of multicultural 
families, conducted through the Multicultural Family 
Support Act, the employment rate for marriage migrant 
women has gradually increased. However, most of their 
jobs offer poor labour conditions and many of them are 
daily or unskilled manual labour [4, 9]. 
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2.2. Effect of Information Services on Life Satisfaction 

The introduction of information or computer 
technology has changed not only our daily life but also 
the types of social services provided [14, 15]. Essentially, 
these changes in social services took place in the lives of 
the elderly and the disabled. A large number of studies 
have examined the impact of the development of 
information technology on the lives or quality of lives of 
the elderly and the disabled. Various studies focused on 
the relationship between usage of information or 
computer technology (including the Internet) and 
psychological well-being. [16] investigated, specifically, 
the relationship between information and computer 
technology (ICT) use and psychological well-being, 
based on a pilot investigation that was one of the first 
intervention-based studies, however, it failed to show 
statistical significance. Other studies provide evidence of 
positive relationships especially among the elderly; for 
example, [17] indicated that Internet-using older adults 
were more positive than non-users in terms of 
psychological well-being and had higher levels of 
personal purpose in life. A report investigated by [18] 
showed the negative relationship between Internet use 
and levels of depression among older adults. Similarly, 
in the Korean context, the effectiveness of computer and 
Internet training interventions was perceived to reduce 
loneliness and depression among older adults and 
revealed positive results [19]. On the other hand, various 
studies were conducted to examine the usefulness of 
information and technology and life satisfaction in older 
adults. Life satisfaction is associated with quality of life 
and a sense of happiness, in research [20]. In particular, 
migrants' satisfaction with life serves as an important 
indicator of their social adaptation and integration [21, 
13]. Further studies have been carried out, in the context 
of stress, on the relationship between information usage 
and life satisfaction. For instance, [22] examined the 
effects of the capability of using computer or Internet on 
life satisfaction among elderly people in Korea and 
revealed positive effects of information competence on 
life satisfaction among the elderly. Other studies showed 

similar results; the positive effect of information literacy 
education for the elderly on quality of life [23] and 
smartphone usage by older adults, positively affects the 
participation levels in social activities and life 
satisfaction [24]. [25], in their study, divided the elderly 
into two groups: seniors living alone and seniors not 
living alone; seniors living alone showed a significantly 
higher impact with regard to information use, and mental 
and psychological health. They also stressed the 
importance of information education. Using regional 
survey data, [26] found the full mediation effect of life 
satisfaction among elderly population that facilitates the 
relationship between information literacy and their 
happiness in life. Along with the aging trends in modern 
developed countries, the increased use, or access to, 
mobile technology or information literacy/competences 
is a need for a convenient daily life and keeps older 
adults more independent [27]. In this context, the 
complementary role of information technology was 
suggested for elderly care activities [28]. On the basis of 
these previous research studies, we examined the role of 
social services, especially information and technology- 
based educational training programmes, to integrate the 
marriage migrant women in Korean society. 

Ⅲ. DATA AND METHOD

For the empirical analysis, we have used a survey data 
on marriage migrant women conducted by the Centre for 
Social Cohesion (CSC) of Daegu Catholic University 
[29]. The survey data include information on individual 
characteristics of immigrant women, economic status, 
employment, and various social welfare services or 
educational training including information or computer 
education. We conducted multiple and logistic 
regression models to examine the relationship between 
individual characteristics, welfare services, life 
satisfaction, and employment status, focusing on the 
effect of information and technology services on 
marriage migrant women. Using various empirical 
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models, we analysed 1) the role of informational and 
technological services in life satisfaction, 2) the 
influence of social welfare services on life satisfaction, 
and 3) the influence of information education or 
technological educational training on social integration. 
For descriptive statistics regarding variables used in the 
following analysis, see Appendix Table 4.

Ⅳ. RESULTS

4.1. Role of Informational/Technological Services in Life 

Satisfaction 

To analyse the role of informational or technological 
services in life satisfaction of marriage migrant women, 
we first divided the surveyed respondents, who have 
experience in job-related education or occupational 
services, in three groups. Group A indicates those who 
have never experienced on vocational training or 
occupational services. Group B refers to those who have 
experiences with informational or technological services. 
Group C includes those who have experience with 
vocational training or occupational services, except 
information services. To compare the group differences 
by various respondents' characteristics, we have chosen 
the following variables as an example. These are age, 
educational year (including educational year of graduate 
school), Korean language fluency, and life satisfaction, 
scaled from 1 to 5.

Table 1 indicates the above-mentioned individual 
characteristics presented differently by three groups. 
Group B, having experience with informational or 
technological welfare services, shows distinct differences 
from the other two groups. Group B shows relatively 
higher age, higher educational year, better Korean 
fluency, and high life satisfaction as compared to the 
other groups. It means that the group with informational 
or technological welfare services experience tends to 
have a higher educational year, more fluency in Korean, 
and are more satisfied with life in Korea. In this context, 
we assumed a positive effect of informational or 

technological services in life satisfaction. 

Table. 1 Information Services and Life Satisfaction 
Information Services Group A Group B Group C

Age 29.01 32.31 30.92
Educational year 11.33 12.21 11.72
Korean language 

fluency (1-5)* 2.81 3.37 2.88

Life satisfaction 
(1-5)** 3.38 3.51 3.47

Total (%) 42.7 21.5 35.8

* 1-very poor, ** 1-very dissatisfied

4.2. Influence of Social Welfare Services on Life 

Satisfaction

In this section, we analyse the influence of social 
services on life satisfaction. In order to do this, we 
followed the multiple regression model to show a 
significant relationship between the two variables. We 
used 12 questions regarding satisfaction with health, 
household income, dwelling environment, family relationship 
et al., to measure life satisfaction, and applied the 
average value of total life satisfaction. Variables such as 
age, educational year, and Korean language fluency are 
used, as seen in Table 1. The variable 'frequency of using 
social welfare services' means the total number of 
experiences having social welfare services of respondents. 
Additionally, having experience of discrimination is 
inputted into the regression model. 

Table. 2 Factors Affecting Life Satisfaction 
Life Satisfaction Coef. Std. Err. t

Age -0.001 0.004 -0.08
Educational year 0.015 0.010 1.51
Korean language 

fluency (1-5)* 0.144 0.033 4.30***

Frequency of using 
social welfare services 0.002 0.001 2.24*

Experience of 
discrimination (yes) -0.167 0.058 -2.87**

Cons. 2.882 0.169 16.99

F(5, 423)=7.04, p < 0.001, R2 = 0.077, * ; p<.05, **; p < .01, 
***; p < .001
* 1-very poor 
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The result of the multiple regression model shows that 
the experience of using social services has positive 
effects on life satisfaction. The average value of total life 
satisfaction of marriage migrant women increases with 
the frequency of using social welfare services. As 
expected, the individual experience of discrimination 
decreases life satisfaction of marriage migrant women. 
In this model, we can also see the important role of 
Korean language fluency in a migrant's life satisfaction. 
The Korean language competency of marriage migrant 
women significantly increases their life satisfaction. This 
result is in line with other studies (i.e. [30]) that 
emphasise language competency - one of the pivotal 
roles in increasing social integration of immigrants in 
host countries.

4.3. Influence of Information Education on Social 

Integration 

Using a logistic regression model, we examined the 
influence of information education or technological 
educational training on social integration. In order to 
statistically verify this, we assumed that when a 
surveyed immigrant woman has an experience of 
information education or technological educational 
training, the probability of being employed increases. 
Being employed is one of the representative indicators of 
how individuals are well adapted or socially integrated 
in a society. For instance, [31], who developed indicators 
for the European Commission to overcome social 
exclusion in EU countries, suggested unemployment as 
one of the important indicators of measuring social 
inclusion in a society.

Table. 3 Influence of Information Education on Social 
Integration

LR chi2 = 54.29, p < 0.001, Pseudo R2 = 0.096, * ; p<.05, 
**; p < .01, ***; p < .001

Table 3 shows the influence of information education 
and technological educational training on social 
integration of marriage migrant women, measured by 
employment status, which shows whether they are 
employed or not. Based on these characteristics of 
employment status as a response variable, we conducted 
the logistic regression model to measure binary outcome 
[32]. We have used the same variables as seen in Table 
2: age, educational year, Korean language fluency, and 
experience of discrimination. The experience of job 
education is used as an additional explanatory factor and 
is indicated by three groups, as seen in Table 1. The 
logistic regression model showed that experiences of 
information education or technological educational 
training improves marriage migrant women's chances of 
being employed. For instance, the probability that 
marriage migrant women, having experience of information 
education, would be employed was 2.4 times (e^0.889) 
higher than the reference group of those who have never 
experienced on vocational training or occupational 
services. Additionally, Korean language fluency tended 
to substantially increase marriage migrant women's 
chances of being employed.

Ⅴ. DISCUSSION 

This paper has examined the importance of 
informational or technological education for marriage 
migrant women in Korea and how satisfactory their lives 
are in Korea. As a result, the higher their social welfare 
service experiences are, the more satisfied they are with 
their life in Korea. Experiences of technological 
educational training or informational education significantly 

Employment Status Coef. Std. Err. Z

Experience 
with vocational 

training 

Group 
A(Ref.) - - -

Group B 0.889 0.283 3.14**
Group C 0.805 0.247 3.26**

Age 0.035 0.155 2.27*
Educational year 0.071 0.037 1.94

Employment Status Coef. Std. Err. Z
Korean language fluency 0.318 0.127 2.49*

Experience of discrimination 0.454 0.216 2.10*
Cons. -4.13 0.686 -6.02***
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increases the marriage migrant women's chances of 
currently being employed in Korea. Being employed is 
one of the representative indicators of how well adapted 
the individual is in a society and furthermore shows their 
social integration in the society. The results of this paper 
indicate the importance of information and technology 
education and social services in improving social 
adaptation and integration of marriage immigrants in 
Korea. We suggest the need for offering more diverse 
educational programmes or social services based on 
information and technology to integrate marriage 
migrant women in Korean society.

APPENDIX 

Table. 4 Descriptive statistics of marriage migrant women
Mean (SD)

Age 30.37 (7.26)
Educational year 11.65 (3.14)

Korean language fluency 
(1-5)* 2.96 (0.87)

Life satisfaction (1-5)* 3.44 (0.61)
Frequency of using social 

welfare services 26.0 (29.42)

Per Cent (%)

Experience of discrimination
No 52.22
Yes 47.78

Employment status
No 63.24
Yes 36.76

* 1-very poor, ** 1-very dissatisfied
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