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A Study on the Improvement of Usability with the Visualization of Using Patterns of
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Abstract

The interaction between web site and it's user is
more active and free than that of any other interface
environment. Consequently, it is very important that user
interface environment must be fully considered in web
site development process. In this study, first, web
interface environment and it's features are examined,
then web usability test techniques are analyzed, and on
the basis of the results, new tool for visualizing various
responses and patterns of web site user is developed.
Finally, by applying newly developed tool to usability
test process of an internet hub site and analyzing the
results, effective methods for visualization and evaluation
of using patterns of web site are suggested.
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ZE2H(Inquiry): Interview, Questionnaire,
Survey, Focus Group, Ethnographic Study,
Field Observation
2 (Inspection): Heuristic Evaluation,
Cognitive Walkthroughs, Guideline Checklist
ZiZtH(Testing): Performance Measurement,
Thinking Aloud Protocol, Eye Tracking
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