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To guarantee the quality of service for user request, we should consider various kinds of
things. The important thing of QoS is that response time of service is transparently suggested
to network users. We can know the response time of service using the information of network
latency, system latency, and software component latency. In this paper, we carried out the
modeling of network latency and analyzed the effects of packets loss to the network latency.
Also, we showed the effectiveness of modeling using the NS-2. This research can help to
provide the effective methods in case of SLA(Service Level Agreement) agreement between

service provider and user.
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