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i Abstract

The study was done with the hypothesis that internet users'’ evaluation of hotel web sites
would be differed depending on the class, location, size, ownership, and guest type of hotels.
The study found that location, guest type are loosing their strategical importances in the
internet marketing. However, class, size, and ownership are still favorable marketing tools with
the internet. The study also found that the location gap between metropolitan and local hotels
is decreasing, and the chance of attracting potential customers will be evenly offered to the two

type of hotels in the internet oriented business environment.
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