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A Study on the Participant's Satisfaction on the Exhibition Service
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Abstract

This study was to analyse participant’s satisfaction according to the visiting purpose and
experiences on the exhibition service, and also to suggest guideline for new standard evaluation
in the operating exhibition service. The implications are as follows; firstly, surrounding
environment showed significantly for merchandising & information participant’s, and also stay
cost & tourism service showed up general visiting purpose participant’s. Secondly, it was
showed significantly a place for refreshment, fire equipments, and ventilation & heating/air
conditioning on the exhibition service. Third, government & exhibition authorized person should

provide best environment through satisfaction factors in the exhibition service.
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