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Abstract

It is generally defined that the trust between members are relayed on the belief of ability and
support. The purpose of this study is to make sure that participative decision making effects
on productivity of group based on that cooperative relationship could bring the productive
improvement. , 4 ]

As the results, we could figure out that satisfiable rate of performance feedback and open
communication are related with the productivity. Especially, an administrative group based on
the mutual trust, can meet the level of customer’s satisfaction and cultural multiplicity. Setting
up the mutual trust is to maximize the ability of members and to derive the motivation of
working concentration.

® keyword : | Productivity | Interpersonal Trust | Participative Decision Making |

HAHS © 4050627001 Maletae : 20054 098 282
Haydxt 2005 06¢ 27 WAXA} . Z228 e-mail : hongb601 @hanmail.net



OS2 oieldz7t Mikdoll 0lxls S

265

BE wolsl 2w WS zaAe] 43
o) 2% $71AT Rolch WAV PAksh 2

T HERA] ) 7S

# 25y 45)9]
slLbe) Z(Taylor, 1911; Weber, 1922/1964) 224 3
BEARY(AA/FTARE)D 233 kg Fo2A

A7+ AI R & (Maslow, 1954; McGregor, 1960)°] 9
o} 5-1—“01]*1 TE28 8% —71‘-3}“‘* A8 A - A
7 89lg Zzarvd ulel o 58 Wk, #s
A ®(Weber, 1964)2 Q?J_Zioi @535]“ 2E 4
B BAse 9437 FAE 7R Aader
th 221 A8 5L FAHAAT EA48 7] “3}%
gl gl ’\‘_QE AR Aol

%%g}ﬂ #7344 7}

.'...

f
ol

go S 3 ok o

o=
Oy., Hn o>'

oo ol

e

_?.‘L
ool
ér&ﬁ

)
N
=2
i)
X
i)
i)
o
P
)
1
I
it
r}l
ri
okl
ol
N
o L

2
J
~
ol
N
)
i
B
o
Oft
of
ogL
)
J
_ﬂi
o M
ok
o
P
=)
ol
ol
N

1.
(RO )

o 15101%%4[17] JAZBARF

i)

BN Ao xR

% o
ok
rlo

£
2
2ok

]
ol
X
_c1>_lt‘
d
a2

2
fru
o
nh
e
ro
()
i)
X
a3
oft
2
k1
s
]
2
a
ot
R0

o iz
2
M 4o =
l; fac)
J
ofy
tlo
o
i
ol
N
=)

i)
oXx
ol
ol
)
o
=)
o
s
o
i)
N
it
1o
o
opp
2
e
e o
itd
rﬂ
o
Y o

i}
£
FD‘A
ftfo
iy
re
o
] rO
O
ol
x
1)
it
ojt
o2
B>
lo gy ot ¥O e

™

2w
30‘-'_’/
1o

aEY olg e BSo) WA 1 59 BeAEe
2 ANFIHA BYo2 HE
o 33 S AT 2o 1&%%—51 247405

© ]ﬂ_J ZEH
g dEo] 344 24dAE %Eg} AolH, o}z}
FEA0] AT L & Y AR LA

He *.:‘_12}"1] et g FAstn A5
& olFE ARTRUSE oz Al
9 #AE AN S TS
g Aoz e, At AR BB oJxBA
2 Ao 2 A FAALAY 9
BAE Aow NETRS

= 77

A 47} A gk s
A7
g

lo
e
2
N
i)

>
-z

ol
o

to o
o
3

o off
s
=2
i
N
il

il
W LAY & M‘: "“P‘@H 4
AR aclee] 2327 A

FEE welaa gt

g -

re
LT
hoL

_|>J
rf rE mlm x ruln

a1

it
o
&
e
32.
g
v}
r?L'

rlr

oX
2
g

71501y ke AEA
A7) o)AlAAT} 232 9] oA} AR
AR Yo 225AL HTHo 2 Agsl= W4z
9 Zolck wehy AR Hole A} SIAkz
Aol Faeg EPATlEE Ao, FaE2 AN

g0l A7) Foigte Aol dulglE Ao 2
Ayt TIVEAY Belol 1EYS 24 F4Y
5o Fojd FYol 2990, 2AEs) 9% 0%
7) 98 PREY x2S FRYEY QLS ¥



ol
ol
il
tlo J
O
>
Rl
ih
oxl
=
e
.8.
0 DT
o
tu
2
X
=

oA °]’°ﬂ

I 297+ (impersonality) 2 TFALE 7] 4997
A97H Foge BEAe e 84
o] gl SFRTH17]. Waldo(1977)= &AM
e 3‘3«6]' Hg AT

o
2
v

480 Anaasl shiels, z}ﬁTvM mmn o
3 ARHoln HE} FRE AFsFE Ro2[23),
A2 RE Rl AR 18 Rl AN e et
= 5 7};(] BI-HJ,] 7“1;[_11_ E :ﬂ_&i 3}1:]. 7}]\31»5] _,]
ARG 399 AUFHE 2943 P77 9

l‘l

o ZaseL), AN o HEAe) Bels THUE

ol €49 9 75 a4 TR0, £F H=y

& 9FSAAAZA Ate] FAHH AL U

z29) gARS H2Ae st =5E FoA

tH36). Norgradi & Koch(1981)& TETH T Z3ol|A

_.,59] _4/\].7324;,} PEg FE3oTH g=uz 22
Aot THAY BARE wAEA.

243817 Ya) A =ga E Aoz AosHA 7

AL ol AF et BAY A AGWAS SHAA
B ?i?EM%kE}[lS][Sm. u2bA gt Al
ol wystAl BAHAUYL Lewick &
Bunker(1966)E Al3|2 27194 LAQA Zelz A
SHAR EFsA 74 DA ”01??} AAE e 5H
Al d4olzt stgict mebA dzAEdAE YA

A
A3 E Y3 7138 Fed Zxstz v sk

o> 03’.. ru\o

_!

web) 919l A
259) L
Wol Z3H7

@
O
o%
r)‘ 24
o
flo
2
ro
o e
>
i
o ot o
_(?rli
&2 >
>,
- g
ok
s
it
o
1o
=<8

Savage(1982)

g 7122 2 &
Ao 29718 243 il
48 mAtkE Aotk Covey(1991) % A2
A9 Zdg Zpetn X Hgch A7 gow

ojgje] EFAde vge S vhEAR Ro|th
Odom, Boxx & Dunn{1990)& #gA9] 47 . §
ARG F3le o £59 2AEUL /M4 2 A

ol kel S 7IdE 4 Y& ot st



QA Z Y} chRIME7E SAHE0 oixl= S

ARRE =48k g3 2.

AR ol
FECIEE

Ag erag

oZ
™
X

2. 7td H¥
ARATE) A vpez BeT B AU A
B3sic.
7M1 TS Bz e AT 9
2 o1 Aol

1-1: SAbaRel Relrt #245 WAL Fold
Aol

1-2 1 43te] M) QBFF A4 Fohd
Aelct.

1-3 1 /1Y SAkge] Be4S Auge ¥obd
Aelth
IV. ZAF &A|

1. ZACHe R 224

2 a7l 4%

AR 5709 A ATA 255 ATFRASE
E2oT UY 3239
ANsgen, F HES 00T F BHLS 2L A

=2
9% 20392 ARE BEAYT WFE ZAH)

£
e
A
N
2
rir
&S
5]
i
e
2

ECLIEREEEIES
SRl A4ED ARH AEZ Aelsidon

JEue Qe oja

,ﬂ
o
N
L
N
N
2
s
oxl
i
ol
o
2
o

2 43l QJEAE BE Aoz A ds9
224 Aelx Nyhan & Marlowe(1997)9] Z32A1F]
B2 9] B3H(Organizational Trust Inventory: OTID)
o2RE FAYE] ERI(FI, FE, b9 FH,
o 4ol it B, Bl i3 7R FEEe T
ez, WAL Meyer & Allen(1984)9 <Jafl 7
wy HEE 24Tt kg Fad 23 P

A ZdoA Ajle] 7P aabd ¥ FHAol Aln

4 Aoz Relsted 74 AHgsidh
2. B

$349 AgE SPSS/Window Ver 12.0& o] &3}
aU¥A, AAREA 22T APASQ FelAaA
% 4e) d=u, ApgHedgel 4937 AE
AR IR e BAEY) st gy
4719 ¢ olgstsich

He o AHRAAME AgAF BN T4
AEEL dAZ & A= A JepfIth A
A4 (Cronbach’s 0)E 23X Y4 93YL
Ehiie Aog BE 50 062 2H31 o,
oA Hote] Fuw A ejabdd 2 AL
Aol g A=A AS7) 0895, 0.817, 0.719, 0.6022
Yeht 2 dpo A SAETE AT Aes
AZUE 4 HE 11
2B HYERE HF57] S5t ad8A e
HAlE F&& 1fA(eigenvalue)1.0°18
& N1Fez &Yk WHABA 93 a9 A
4 9522 Yehle KMO 34 334 =&
0.874%2 Jeht AE3 FRo|1, Bartletts] T73AE
1418.079(AH = 120)01 3, #-&J5F 0.00002 2919
Mol AgEE o & Uth 89dEd Y] Ane [
117} 2] eigenvalue7}t 1042 oo, 47] &9lo] A
A W] 59.186% 5 Adwaln ok 7t g FFA



268

=

SREHAS

dEE—XI '05 Vol. 5 No. 6

FEE 25 050l oz Yelygon 223 8%1e 4
A 2eg FAGAAA, AnT=u, AN
A, Ao g st bl 4719 81 7
o) 7Fsatm, 29 AAAE AL (5B 7} &
Q9] 6511014¢ Ak ez TAAdl HY

Ao} glvka & # ot
B 1. H7HS-E0] i el 9 MRIY AS B
e
Cronb
Hagy ot |y [HSH 384 ach a
LTINS olab LAMAML &
u{cgq T
8y He
‘DI ZIo) Bt olA| 858 .775
X2 EE 794 667
-7 |20l &of 741 589 oo
-AtAle) SEiory 701 574} -
AALY A .690 .562
AAIIA &Rt .664 634
X2 2R 817 .730
Aol HeExg 702 682| o
-AALe] E|FHEMDY .640 .615) -
AArel G 637 525
-SIAIEIZO| Tt 872 621
-AAIRtel st 793 615| 719
E20] St S2chst .631 .589
EEOIA NS CiEt .871{ .806 602
EEOML] BXjE) .788] .656) -
DneMeigen value); 5.87f 1.43 1‘.13 1.04
AHH2H%) 36.66( 8.96( 7.05( 6.51
FRMRR(%) 36.66|45.62(52.68|59.19
B 2. EYHSTO e
Aol Mo} 7y R
TE | ongy | mow | oamg | 888
#ojo|
freess 1.000
A .
urs‘i_u 0.321* 1.000
_7&?;;; 0.265** | 0.236* | ~ 1.000
MiAtd 0.197** | 0.185** | 0.227* 1.000
¥z 3.3663 4.0422 3.2359 3.3539
HZEWt | 05975 | 0.7609 0.6196 0.7887
**{0.01

O,

S ARR0 ares

gpaAEan 28 us
%%Zﬂp_i 0.185¢14 0.3215)%ke} WHjof
dEpt we 4RBAE 23 s AL 2

fu
Hor R e E

Wwox 8 4
lo rfr <% wpn
kl

%o,
£
e,

F7HR R Z SPL OFFANE FAE) 9
sted FAkgHAl(tolerance)$t EARFARVINE A
A% 237t [ 310 AAEY Qo FAAE OF
TARE A7) A8 7 ®ol AR AEE
A gte) Zg5E 1 5P g8 SHHT S o
3 duHe Axrt Ade duolng gFFidgel
=t B9 VIFE 25 S53dFE 79 3444
=7 #€ A0 4dn TARAEL @) 25
VIFE 010 ¢]e]ojok & 19 745 Fth E
Fol olatd sEdHrEe] tEFAAdY HsAol o
Yol 2HX2RE AHE E&3ed A e A
22 vegt g IARY FAsHE 453
A4 EAE fle Aoz Jddnh

# 3. CIE34Y 84

8 % B VIF
HojolNZH 0.957 1.044
oo mew 0.981 1,101
o R 0.989 1.097

3. LiE37 242

[E 3]& 74U FdrAdAs Qe s=y
g AP Ro] RNl ofjHE JFgS
oA e AT E A Aot F T
ez e A4 49EE 7 vl e
AT E gAX e e PP Stepwise WS ol
STk AN f84E AR AR B
249 23 BAHR sk Vel SPAF
29 I IAAATEER HolA Bk Zo] FAXL
2 FelstA veta gk SARASVINE 58

A%

L



EojolAtZ K} cheldiz|zt Mitdoll OjXl= HE 269
ZZ2AA AANNHAE 28-S A Qe 7 29 B 4, tioIZHRIor UML) St SHEN
=9 o) 1.044904 1.101 Atel2 Yehd thF3AA A
o] gle Aoz Wwss], A7) e AL ¢ s | . EES . sstes
. © o ‘i . AT [IEn tek FATE
g Dubin-Watsongh& 26 747h5-8 Z71d8@4de] | pov
eaE 2 oid 21272 UE) BAES 7] AT FHOloA 2 0.307 0.296  3.660 0.000**
TAg 7 I 7 = SRR Afh|= 0.161 0.198 2448 0.015**
AZF Ql Ao Bol ARG At & & |wmopmz o104 0.132 2318 0.021*
= Fat 27.144
QRS EAHOZ o) Q= JFL nx  |[RRE : 0.000"**
- - HYSHR) 0.254
= o zE FoAlEA(b=.307, p=0.000), A 7}3 ,
Dubin-Watson 2157
2@l(h=161, p=0.015)18) 2 AA JAHD(b=104, |EA= :
p=0.021)2] Aoz Yehton Fejejxldg-e p<0.01 p(0.01*** p(0.05**
FEM FAFCZ foldldn, Auueid A
AR ZE p<.055FNA EAHLRE {3t
ol & E";-’Fa"] AR wiXe g AxA Y|, H 2
A (RY)o] 254% % Uepgtt AW Fgt
& MOl ST 000002 BHe Hassp s € ATE AT AAT AN wtEe el
AFoz folAol e =2 Aoz Ueydth T81 7189 E-L':Hﬂ ARl 0‘1“35} FIEE UXE=AE
AFHoz AFsted 2 5| Ytk 2 23 44t

A% AT AAATE HEHT BetaBol 2shel
492 4 9, Beta @) A7t 245 Ho)
F8%7} 9 Betaglel 9% AAPRAL Fel2lAl
A7(B=206)3 4] W=W(p=198) ael3 AL
A (B-130)8) Wrel £M2 UREE 2w g
ASE Ve,

da%z Aol BuY A9 Hlw
% gate] HEMBEE aelm Y A @
259l BNAATE b P Folme ayel
Aol thel A(H9 BgoR AFET ol HFol
A JAragel Folwst Astel HSWPEE 1¢)
EEDIEREES R4l ol
A verdthe 2 uigt mebd AR @
oAst Autel =W AEH AT eI VS
ANTE 4 B SRR o) THshu

=2
Adrhs A& & F 3oy, o3 ZFIE Higginson

[T
}:'::;a‘r"%

ﬂFH[‘.\':’-o?}LJ

AA
& Waxler(1989)2] 3259 #4=AA7AE nHA|
7171 SisE ARER AL, FIH AR B
z 2 4o SENg 32d A7ERE SpAIY

s

2730 REg 4%e PEUBSE Te)m pYA
oA tE BEES F24E GRARYe] el
Atk 2L ¢ 4 Alek A P2 ohe
drle 2 W
SEEEEE
= B4 =4, & Tackdysl St
Zo) txa HH, BREHN 5
o 7lehel Pgel A3 Teje o
o Ale) BEE FFehe Agel YA
daizke] A £aA Jolg F4T F 9

[

of)
2
x
N
03
of
ok
it
., 2
¥
lo
)
ko
[ r:i

=
>

E
o
N
T L A
by k
rir
=

[o30)
=2
2
I

o
T

w2 R

2 8 S DO o

o
o2

o

=2 A =

& 3hefof %JC}% AL & F Ak ol AEH

B 2 WolA At A Feds 3dd Pekes 2

oeatARe] AT AR EESE THANE 5 T

ZRHFES FUForA 27 W IR 1A
Aol =gFol F Aoz dudrh

2 A7 7189 FALYY ATFEddA OFEIE



%3 yaisd BdE 97EL Rzl
sel ioizk AR A7) A IALAA

A BH AAe] gk s & 459 :?i%ﬁ}g}.

AAF BRNN AAeh Bt el BAN
e Pl s e G42

o et or‘——r‘ l 01‘%‘711 @A Tl dsj=

F7H4 242

3 °
mlg
N
o
Kl

(21 E—’F?J_ “WAH 719 9 B3 AAE S
74, sjl=W Axe] g3°, AGegdT, A3
2%, pp.509-528, 2002.

[3) VHE, e, “Te2IATAHe) 2308 &
Zdritell A A7, =PASE, A37H, Al
3, pp.1-17, 2003.

(4] o]94 ¢, “3lAllE] &
g=AdestEA], AT,
2004.

FARAIZ o] A QR
A2%E, pp.147-185,

- 243, A2E, pp.63-83, 1995.

(6] W55, “Z2 B g 284, F=d =gz
R8T G, BN EE, A5, A2E,
pp.119-140, 1997.

[7] 249 9, “NFg ovjgt o HPaglel] A3
A7, AAAGAT, A13Y, ATE, pp31-47,
2000. '

[8] C. Argyris, Integrating the individual and
the organization, New York: John Wiley,
1964.

[9] D. A. Nadler, “The effects of feedback on
task group behavior: A review of the
experimental research,” Organizational
Behavior and Human Performance. Vol.23,
pp.309-338, 1975.

[10] D. G. Carnevale and B. Weschsler, “Trust in
the public sector,” Administration & Society.
Vol.23, pp.471-494, 1992.

[11] D. L. Kanter and P. H. Mirvis, The cynical
Americans’ Living and working in a age of
discontent and disillusion. San Francisco:
Jossey-Bass, 1989.

[12] D. Nachmias, "Determinants of trust with
the federal bureaucracy. In D. H. Rosenbloom
(Ed.), Public personnel policy : The politics
of public service,” Port Washington, NY:
Associated faculty, pp.133-143, 1985.

{131 D. W. Johnson and R. T. Johnson,
Cooperation and competition: theory and
research(Interaction book company, Edian,
MN), 1989.

(141 E. H. Schein,
organizational  learning,”  Organizational
dynamics. Vol.22, No.2, pp.40-51, 1993.

(15) E. M. Marshal, Building trust at the speed
of change: The power of the relation bgased
corporation. AMACOM. NY, 1999.

[16] G. S. Norgradi and S. A. Koch, "The

relationship between decisional participation

"On Dialogue, culture and

and commitment to the organization,
community, and profession among municipal
recreation administrators,” Leisure Sciences.
Vol4, pp.143-159, 1981.

[17] H. Rainey, "Public management: Recént

research in the political context and



FojoArZHat cieldlyr Mivdol oixls & 271

managerial roles, structures and behaviors,”
Journal of Management. Vol.15, pp.229-250,
1989.

[18] J. J. Gabarro, The development pf trust
influence and expectations. In A.G. Athos, &
J. J. Gabarro (Eds.), Interpersonal behavior:
Communication and understanding in
relationships(290-303). Englewood Cliffs, NJ:
Prentice Hall, 1997.

[191 J. K. Butler and R. S. Cantrell,
"Communication factors and trust: An
exploratory study,” Psychological Reports.
Vol.74, pp.33-34, 1994.

{20] J. Mishra, "Organizational responses to
crisiss The centrality of trust,” In R. M.
Kramer & T. R. Tyler(Eds.),Trust in
organizations: Frontiers of theory and
research, pp.261-287, 1996.

{21] J. Mishra and M. A. Morrissey, "Trust in

employee/employer relationship: A survey of
west Michigan managers,” Public Personal
Management, Vol.19, pp.443-485, 1990.

[22] J. P. Meyer and N. J. Allen, "Testing the
"side~bet theory” of organizational commit—
ment: Some methodological consideration,”
Journal of Applied Psychology. Vol.69,
pp.372-378, 1984.

[23] J. R. Hackman and G. R. Oldham,
"Motivation through the design of work: test
of a theory,” Organizational behavior and
Human Performance Aug: pp.250-279, 1976.

[24] K. T. Liou and R. Nyhan, "Dimensions of
organizational  commitment in  public
organizations: An empirical assessment,”
Public Administration Quarterly. Vol.18,
pp.99-118, 1994.

[25] L. Morris, "Creating and maintaining trust,”
Training & Development. Vol49, pp.52-53,

1995.
[26] L. W. Porter, R. M. Steers, R. T. Mowday,
and P. V.

commitment, job satisfaction and turnover

Boulian, "Organizational
among psychiatric technicians,” Journal of
Applied Psychology. Vol59, pp.603-609,
1974,

{27 M. A. Campion and R. G. Lord, "A control
systems conceptualization of the goal-setting
and changing process,” Organizational

behavior and human performance. Vol.30,

PDp.265-287, 1982.

~[28] R. A. Phillips, "A Stakeholder theory and a

principle of fairness,” Business Ethics
Journal. Vol.7, No.1, pp.51-66, 1997.

[29] R. B. Denhardt, Theories of public
organizations(2nd  ed.). Belmont, CA:
Wadsworth, 1993.

[30] R. C. Mayer, ]J. H Davis, and R. D.
Schoorman, ”“An integrative model of
organizational trust” Academy of Manage-
ment Review, Vol.20, pp.709-734, 1995.

[311 R. C. Nyhan and H. A. Marlowe,
"Performance measurement and total quality
management(TQM) in the public sector,”

Public

Review.

Opportunities and  challenges.
Prc;ductivity
Vol.18, No.4, pp.333-347, 1995.

[32] R. J. Lewicki and B. B. Bunker, "Developing
and maintaining trust in work relationships,”
in T. R. Tyler & R. M. Kramer (eds.), Trust

in organization: Frontiers of theory and

and Management

research(Sage publications, Thousand Oaks,
CA). pp.68-89, 1996.

{331 R. S. Romzek, "Employee investment and
commitment: The ties that bind,” Public
Administration Review. Vol.50, pp.374-382,
1990.



272 HIBE=ES=2X| '05 Vol. 5 No. 6

I'-IIJ

[34] R. T. Pascale and A. G. Athos, The af of

Japanese management. New York: Warner,

1981. _
{35] R. Y. Odom, W. R. Boxx, and M. G. Dunn,
"Organizational cultures, commitment,

satisfaction and cohesion,” Public Productivity
& Management Review, Vol.14, pp.157-169,
1990.

[36] S. Bucholz, Creating the high performance
team. New York: John, 1087.

[371 S. R. Covey,
Executive Excellence. Vol.8, pp.3-4, 1991.
[38] S. A. Culbert and J. J. McDonough, "The
of trust

empowerment,” Public Administration
" Quarterly, Vol.10, pp.171-188, 1996.

.[39] W. B. Sitkin and N. L. Roth, "Explaining the
limited effectiveness of legalistic "remedies”

trust/distrust,” Organization Science.
Vol4, No.3, pp.367-392, 1993.

[40] W.  R. Scott,
natural and open systems. Englewood Cliffs,
NJ: Prentice Hall, 1992.

[41] W. S. Ouchi,
business can meet the Japanese challenge.
Reading, MA: Addison-Wesley. 1981.

"The taproot of trust”

politics and organizational

for

Organizations’ KRational,

Theory Z. How American

X xEA )
Z 4 -'i'—(Soon—Bok Hong) Hal#
— - 19954 89 : Fobjst 7%

FH7 deHAh

19973 7€~1998 84 :
University of Ilinois(¥]=) 2L
Sy

A - U BIPE s
YA

AHA 2 FAAR, e-Biz

<HAE

op> 1 AT

A 7} 3(Gi-Ho Jeong) 3|
19874 249 1 FEFer)ed 2
ﬁ L aEEsEaaA
¥ &t 1 e19984 24 @EREsed
jo) | meAte ddguses
TR ) @
\ {g/ SNIEEREE S EL R LR
ES
<TAER ¢ AAGAY, e-Biz, AA2EA

3} £ S(Jong-Ho Hwang)

H3H
1999 104 : d& TAKUSHOKU
ek thahed 7 g S AKMIS A )
*19%6 39 : ¢¥ TAKUSHOKU
oeta ojshel ZSHIAHMISES)
2000 3¥~AA : FESL

d ARty w4

o 47712 e-Business#d



