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i Abstract

Recently the researches pursuing for the efficiency of the whole field of society and economy
through the introduction of ubiquitous technology have been made actively in IT industry. In
this study we intend to suggest the technological development for supporting the online
customer service support more effectively by trying out the new technology development
introducing a new technology called ubiquitous technology to e-CRM related to the customer
service support technology development of the financial firm, one of the service industry.
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