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[ Abstract e T

This study examined relationship of effect between the characteristics of specialized portal
and two branch dimension(cognitive and emotional e—trust) of e-trust on the specialized portal
web-site. The characteristics of specialized portal web-site composed the guarantee factor, the
structural factor, information factor, the entertainment factor and the flow factor by prior
research. The model of e-trust strategy for specialized portal web—site is tested here using data
from 122 samples. Result of factor and regression analysis show that the hypothesized
relationships are significant. In examining the relationships of the factors in the study, the
guarantee, structural and information fact effect on building of cognitive e-Trust. Second, the
entertainment and flow factor effect on emotional e-Trust. Third, the cognitive and emotional
e-trust effect on the satisfaction of e-Service users. As these results, this study found out
difference paths of e-Trust which effect on the satisfaction of e-Service by cognitive and
emotional e-Trust approaches to the specialized portal web-sites.
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