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A Study on the Difference Job Satisfaction Between Korean Brand and
Foreign Brand in the Restaurants Business
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The purpose of this study is to compare employee’s job satisfaction in the Korean and
Foreign brand restaurants, and to suggest some guideline for efficient human resource
management. Korean and Foreign brand restaurants are highly showed high vision, pride
oneself, and job satisfaction in the restaurant business but payroll is recognized low. Overall
job satisfaction is recorded highly in the Korean brand restaurants, but turnover intent is for
high foreign brand restaurants. Payroll is the strongest correlates of employee turnover.

The guidelines are to continuous evaluation, monitoring about job satisfaction as well as
incentive for the high achievement, to establish distinct employee program for reaching high
goal & achievement, to provide opportunity self-development and motivation for raising
worker's skill, and to utilize regularly video program which discuss complaints between
employee and seniors.
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