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Trust on Superiors and Organizational Effectiveness
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The high commitment of a revenue officer makes to raise efficiency, can be directly related
to task result and validity. The fundamental process through trust in superior, consisting the
core of tax execution, needs to be studied significantly. This study is proposed to verify the
practical influence of trust in superior with respect to productivity, participation in
decision-making, and concentration. These factors are important prerequisites with respect to
task processing of a tax revenue officer. As the result of analysis, the more trust in superior
effects on the statue of productivity, participation in decision-making and concentration. It is
the proof that the trust in superior procedure contributes in the aspects of productivity,
participation in decision-making and concentration through the process of encouraging

organizational validity.
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