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{ Abstract

The object of this study is to empirically analyze the effects of information support quality
and service quality on service satisfaction of department store. To investigate the purpose of
this study, literature review and survey were conducted. for statistical analysis, factor analysis,
analysis of variance(ANOVA), and regression in order by the contingency grouping method
were used.

In conclusion of this study are as follows : First, The regression analysis had effects on
information support quality and service satisfaction. Second, The Analysis of variance(ANOVA)
and regression had effects on information support quality and service satisfaction as service
quality factors. Result, The information support accuracy and service quality had additional

effect about customer relation.
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