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Relationship of Salesperson's Lifestyle, Selling Behaviors and Job Satisfaction in
Retailing
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| Abstract

The purpose of this study is to analyse the effects of salesperson’s lifestyle, selling behaviors
on strategic management of salesperson. So this study not only examines differences in the
salesperson’s lifestyle, selling behaviors and job satisfaction but also analyses the impact of
salespersons’ lifestyle and selling behaviors on job satisfaction.

The results of this study are summarized as follows. First, the result of analyzing differences
in the lifestyle according to the characteristics of sex, age, academic background, income is no
significant difference. Second, the result of analyzing differences in the selling behavior
according to the characteristics of sex and marriage is significant difference. Third, the result
of analyzing differences in the job satisfaction according to the characteristics of store type is
significant difference. Salesperson working at the exclusive agencies is most high job
satisfaction.

According to the result of examining the relationship between salespersons’ lifestyle and the
selling behaviors, job-oriented lifestyle has positive effects on the customer orientation and
hospitality orientation. Finally salespersons’ job satisfaction is positively affected by the
job-oriented lifestyle and hospitality-orientation selling behavior.
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