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Recent studies on business performance in the operation of travel agency services note the
importance of non-financial factors, in addition to financial factors. They also indicate that in
order to enhance the business performance in travel agency services, it is necessary to
emphasize the most competitive key factors based on the understanding of the circumstances
with which those services are faced. The analyses of business performance in travel services
and of related research papers have showed that the major factors influencing the operation of
travel agency services include the relationship with tourism-related companies, the introduction
of e-commerce and knowledge-based management, the services of employed workers, and brand
awareness and advertising. The present study attempts to propose an approach to the efficient
operation of travel agency services by reviewing and analyzing the different studies regarding
these factors. To do so, this study employs the existing study reports and publications related
to the operation of travel services, focusing mainly on literature review. The paper is composed
of four chapters: The first is an introductory chapter; Chapter 2 provides the theoretical
background; in Chapter 3 an analysis of the previous studies is attempted; and Chapter 4
presents the results of analysis and other considerable suggestions.

B keyword : | Operation of a Travel Agency | Tourism—Related Companies | Introduction of E-=Commerce | Introduction
of Knowledge—based Management | Services of Employed Workers | Brand Awareness | Advertising |
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