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ThlS study aims to explore the effects of interaction through UCC at onhne brand
communication on scrap intention and visiting loyalty. According to study results, first, only
information feature has positive effects on all interactions among quality feature of brand
community; Second, confidence and responsiveness feature of brand community has positive
effects on the connection feature among elements of interaction; Third, certainty has positive
effects on activeness and connection among interaction elements. Fifth, while intention of
sharing has positive effects on activeness and connection among interaction elements, it has no
effects on the responsiveness. Finally, interaction does not affect the responsiveness of scrap
intension, but has positive effects on visiting loyalty.
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