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Effect of Service Education and Training for Tour Conductors upon
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In a study on effect of service education and training for tour conductors upon customer
orientation and satisfaction it was shown that in view of insufficient service of education and
training for tour conductors and increased number of population travelling by utilizing travel
firms and their call for satisfying diverse demand there is need for customer oriented tour
conductors to induce customer satisfaction through diverse role playing by tour conductors.

It was indicated that such efforts lead to customer satisfaction and also has impact on
improving image of company and on creating new customer. In view of such factors there is
need for well planned, persistent education and training for service to heighten satisfaction of
customer through well organized operation of service education and training program for tour
conductors and through its continuous practice and experience.
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