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Abstract

The purpose of this study is to examine the difference between festival visitors motivation
and satisfaction by visitors’ past experiences at Gim—po Culture & Art Festival 2008, Which
is the 25th, is holding soon. Gim-po Culture & Art Festival has unique aspect that it is
organised various experience programs and items which stress the importance of environment
mix in Han river, Gim—po’s port, totemism, agriculture and so on. A Study is analysed through
research that is consisted of motivation and satisfaction factor’s item of 23 local festival visitor
to study factors of determination of local festival visitor's motivation and satisfaction level.
Data were collected with a structured questionnaire at the 24th Gim—po Culture & Art Festival,
695 sample were used for statistical analysis. This research data is analysed by 4 statistical
techniques, which are t-test, Cross—tab analysis, reliability analysis, factor analysis and
regression analysis. As the results of this research, festival visitor’s satisfaction were composed
of four factors; festival theme, physical facilities, festival information service, souvenir and food.
Festival satisfaction and motivation appeared the difference between first-time visitors and
repeat visitors. The result of this paper may help festival planner and marketer for festival
marketing strategy.
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