S QxxjE2|7[Ho| =2=Zll o|x|l= Fet
- MEX|Y £S5 Y HAEYS SO -
Impact of Human Resource Management Practices on
Organizational Commitment in Hotel Industry
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587

A7 cystel slewr, st uAl

Yong—Kyu Ha(hoteline@empal.com)

Abstract

The ultimate goal of human resource management is to improve the organization’s
performance. This study explored how human resource management practices such as
recruitment and selection, training and development, compensation and benefits, and
performance appraisal affect the organizational commitment of Korean hotel restaurants. The
results of this study shows that recruitment and selection, training and development have
influence on affective organizational commitment, while compensation and benefits, and
performance appraisal have impact on continuance organizational commitment. These findings
have significant implications in presenting a new directions for human resource management in

the operation of hotel restaurant business.
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