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Usability Test for Interactive Television Programme
: Skytouch Channel on Digital Satellite Platform
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Since the first interactive broadcasting of Skylife had been launched in S. Korean it has passed
over 4 years. Subsequently the new digital broadcasting platforms, such as DMB, Mobile-TV,
IPTV and so forth, are appearing between the keen rivalries. At the centre of diagram for new
digital platforms there is positioned the interactivity. In order to cope with the limitation of
contents on television, even Korean terrestrials have resolutely carried out interactive broadcasting
as of 8th of June, 2006. Although the flamed competition of digital environment there are lacking
in the public understanding and interests for interactive programmes on digital television. We can
be analysed that it is difficult to acquire the viewer's satisfaction for guessability in spite of our
governmental efforts. Here it presents the problematic results obtained by analysing both
quantitative and qualitative data from the usability test for the current interactive programme in
centre of the viewer.
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