QB ATVIX], FxO0|O|X|Qt NZHTLE G XYIEO|E
- FNERSE H|2 -
Internet Shopping Value, Store Image, Customer Satisfaction, and Re—Visit Intention
— A Comparison by Product Types -
Has|
Agtdigta A g sta

Kyung—Hee Kim(khkim@silla,ac.kr)

B aFE A £98AN Lvlde] THAEFE) e} 297105 X0 sfetste] mE
2 AT TSt HAHE BFHTA SATh BAEH 2BANE HTA AR 484 ARz

T A, AF R ARAMEE, ) F aAM8 A ZY7), B, GuA
A7 Adez 25T £BEY oA B4, BEA 2F ASH WA RTE
B7EAe Al Sl o w3dth £ PSR w2t 2389 ov A9 437k 7}
gL £ A e O HE F43 zolrt g Aoz ekt o g A7 As
B0l AdgH 1 gl AU &35 AN ApEstd AEAEE setsted AR A e A

This study aims to prove the connection between satisfaction and re-visit intention of customers
by examining shopping value and store image depending on product types purchased at Internet
shopping malls. The finding of this study revealed that shopping value could be classified into
hedonic and utilitarian value, while store image could be extracted into six dimensions such as
reputation, product and information service, customer service after purchase, atmosphere,
convenience, and safety. Both search goods and experience goods among store image factors were
found to have stronger effect on utilitarian shopping value than hedonic shopping one. In addition,
it was found that store image and shopping value had an effect on customer satisfaction and
re-visit intention depending on product types, with a significant difference. These findings are
expected to provide marketing complications for the understanding of differentiated market
segments in the Internet shopping mall market, which is facing ever-growing market.
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