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Construction and Estimation of Web—based Real Time ERP System
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Abstract

At past, but smaller enterprises had operated each business automation system about office, at
present, are making use of integration ERP information system that take advantage of accessible web
technology in outside environment.

In this research we took smaller enterprise’s example, constructed ERP system that real-time
processing is available to supply ERP information to customer by real time and to handle business
in outside site. With construction result of this system, we verified efficiency of system and
customers’ satisfaction etc of customer’s complaint solution, business productivity elevation,
economical curtailment and so on through various kinds quantitative estimation.
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