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Abstract

Recently the advent of web 2.0 era is an important trend in the business environmental change.
Web 2.0 era means users’ active participation, share, and openness, develop 'Internet penetration
into everyday life,’ and change many aspects of our society. web 2.0 has been making these
following changes in the socioeconomic aspects: 1) acceleration of system shift to a small quantity
of multi-species production system 2) growing influence of on-line channel/information to
consumers 3) various minorities’ power increase in the socioeconomic sector. web 2.0 has been
making these following changes in the enterprise management: 1) the pursuit of open innovation
from outside 2) active employment of viral marketing through Intemet 3) the pursuit of present
business transformation 4) strengthening of customer communication through open dialogue. Firms

must squarely look at socioeconomic changes owing to web 2.0, and utilize them as business
opportumties.
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