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Abstract

RFID/USN is considered important basic infra of ubiquitous community and tried practical
adaption through various research. Specially, there is during researcher progresses for stock and
state management of logistics to let you get at u—mart systems. It discern thing from warehouse
to deliver as adhere RFID tag of palette in keeping unit of article and construct form of thing
to analyze information of environment status using sence module based on function of wireless
communication. in the paper, propose composition of customer satisfaction system using RFID chip
in u-Mart status management system based on RFID/USN and according to analysis specific
information of commodity, propose movement reader device to offer real-time information from
customer. And it presents the improvement program for the provision of product information which
is appropriate uses the RFID chip and the provision of control information in the customer who

is a core of consuming.
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