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Abstract

This study empirically analyzed that the higher the organization culture and organization
effectiveness of a tax administration organization, the higher the organization commitment and
organization identification. It is significant in that there hasn’t been a study that analyzed
empirically using tax officials as the study subjects up until now. The results from the analysis
showed that organization culture and organization effectiveness affect organization commitment
and organization identification significantly. Specifically, the results showed that the higher the
organization culture of the tax administration organization, the higher the emotional attachment
to the organization by the tax officials; and the higher the organization effectiveness, the higher
the organization commitment and organization identification. From the results, it could be
confirmed that the organization culture and organization effectiveness have positive effects on
increasing taxpayers’ satisfaction levels with the service. Therefore, it could be known that the
organization culture of the tax administration organization affects directly the organization
effectiveness, and that it is an important factor that improves the organization commitment and
organization identification of the employees.
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