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Effect of Visitors' Satisfaction on Internal Satisfaction of Festival Operation Staff

—Focused on Cheongju Jikji Festival—

I

% o
e >

A=
o

1)

Yk—Su Lee(tour8119@cju.ac.kr)

L

O:

29

2 ATE H4 2o pnse] A wEe] nAE JFE B A7) BHL &
A R ST SRS 93 vAY dEFEe) V| 2A8E Algshed Ak d7 Ay, FA4 989
of e Aolwsolaln £, WPF AR, F4 T W, A Helg ol R s
o P VAL Hor HAHU,

2 ATE HA 9899 dFuEoe] vt SANSL R &S nFtE AS B e gA
olojo} A wiAE HIAEd A AANEH S S AEZE VAR E AFstie A5 997t qlck
B EA0 I EH | 22 | LIRS | EA0E |
Abstract

This study is to analyze the Impact of visitor’s satisfaction on the operating staff’s internal
satisfaction of festival. This study purposed to provide the basic data for the marketing and
strategic planning for improve of visitor’s satisfaction. According to the result of this study, we
analyzed that the operating staff’s internal satisfaction of festival will affect the visitor’'s
satisfaction including the understanding of local culture, venue's comfort, satisfaction of resting
place, convenience of information facilities.
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