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Factors Affecting the Intention to Buy of Adolescents Toward e—Learning
—Focused on the Moderating Effect of Adolescents's Conformity—
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The objective of this study is to examine the factors affecting adolescents’ intention to buy
e-Learning web site, expecially focuses on the moderating effect of adolescents’s conformity.
The main results are as follows. First, teacher’s ability, personalized service, easy for service
search, interaction between students, service revival for joining e-Learning sites affect intention
to buy e-Learning web site through perceptual usefulness, except for entertainment. Second,
perceptual usefulness has positive effect on intention to buy. Third, According to conformity,
personalized service has different effect on perceptual usefulness. The result shows higher in
high conformity group than low conformity group. It means e-Learning companies should focus
on reference group or special group to effect their marketing strategy on adolescents. Lately,
preceded studies investigated using SERVQUAL or SERVERF which were suit to offline. But,
this study found e-Learning factors which are suitable to online. So, the factors and the results

are more useful to e-Learning companies.
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