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Effect of QUMR to Job Attitude and Job Performance
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Abstract

The main purpose of this study is to examine the effect of QUMR to job attitude and job
performance from a industrial relations management point of view. Concretely, it is confirmed
whether there are effects of QUMR to organizational commitment, turnover intention and job
performance of employee and whether there is a moderating effect of union membership status
between QUMR and organizational commitment, QUMR and turnover intention, QUMR and job
performance of employee. As a result of this study, firstly, there is a positive effect of QUMR
to organizational commitment. Secondly, QUMR effects to turnover intention negatively.
Thirdly, QUMR effects to job performance positively. Lastly, there is no moderating effect
according to union membership status. On the basis of these study results, I suggested
alternatives of business strategy for effective industrial relations management.

B keyword : | QUMR(The Quality of Union—Management Relations) | Job Attitude | Job Performance |
Organizational Commitment | Turnover Intention | Union Membership Status |
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