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Effects of Infulence of Working Environment and Recognition
on the Exam—Promotion Stress
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Abstract

This research started with the objective to clarify how policemen are affected by promotion
by test among promotion system of police which is one of the very important factors deciding
the efficiency of organization through morale of policemen and which is mentioned as a factor
that raises morale of policeman. The job of police is the ground of life for policemen and the
place of opportunity where they can find and develop the ego. Though it is difficult to perfectly
realize diverse values and desires of individuals in the organizational society which is ruled by
plural values, the organization is still responsible for grasping the desire and value of individual
for organization and satisfying them to the minimal level. Nobody is free from stress in the
past, present and future. That is, stress can be seen as a phenomenon that inevitably occurs
in any occupation and environment.

The stress factor of policeman in the organization that has been discussed all the time is the
deficient opportunities of promotion. Thus, it is most important to manage the stress of
members in the organization so as to efficiently operate police organization. If the factor of
stress perceived by the members can be grasped and diminished, the efficiency of business will
be increased. The objective of this research is to reduce the stress of policemen suffering in
the test promotion system by analyzing the recognition of members, to find the method
reducing stress by performing empirical research and to prepare alternatives in policy in the
aspect of human resources in police and management of organization.

W keyword : | Police Promotion | Stress | Examination |

M @ #081028-003 AArtz e 2000 01 21
HeaX} 2008 108 28 WMA™K}: 2B e-mail : 2000cops@hanmail.net



AE A0 0jX|l= Fet 257

= = 4 gl 7I§H &anol
of oA 7R 7E A sk fo) A AR o A THR1 €]
ol el AEE 7

N
—

>
L
~
o2
[
i
= ;
i
ek )y &
Jfu

Il. O|2X HiZg

1. AEHA
ZE# 2o gk Ao

o chekal Bl e
AHEEE 2EYA <>1°JE ZEH 2 Ao bi7iel
Selye®] A&Aoll A ZolE 4= ). Selyes 4142t
s 2Ef 2 “Fr1A0l 7Fil 01 oA A=
o tiate] 2147} ke ANk o 1 i
L7olgtar A THL]. ¥ French & “71¢19)
713 o] AarAel A3 misfit)ste] x2] o]
xﬂoo}§ AT AT AQle] &p7p Belx| & u 1
Eg2g Ao/ @b HokrH2l. o] el
% Mechanic ~Ed| 2= “Agke] Q7 tigh 7|3l

o 5349
o]

)
L

mlm

&t Hall#} Mansfields= =
IZDell #-g-ah= 2149
#Ee]iﬁ o Qo]
)3k B] EA A AlHA S0 7 Aolsla 183k Al

o
ofN
o
o
re
[>
[m
=
[>
rlr
o
=

3
o
=
-0,
B=)
=
oo X o Y
>, o
o,
~
1o
ox
ol
i)
o
o
¢
S

o
it
o
2
2

Ff

RAAZE Jell=
o} kA ~E7)
T A=o2 £
Folu} - 3H(feeling of discomfort
Ao Z o3|e 4 =
AN oA ofe] 7HA] &FelA frefEE Fdadle
EA e 545 ofu]sei3].

[
rr
0

A, ©f
X

2

£
J

rO
=
&

N

=
slom, 2EdxE

BN d

=

v ~E#|~83)(The American Institute  of
Stress)= A@AEEo] nlZo A 2EHAE 7P Eol
W= A9 10529 Qhell Evkar ghelak 9l om[4], Selye
= AR PSS AR S A9 Sl shvelH, e
AARTHE O Be ~Eg 2ol 7149 7A0HA 4
Fop oL B THEL
T-Z-Go A T2 A
S HH, HYAE 1@ o= 7E BARdES s

2] < 7710l QA =Y, ZAlEe]
=1 Z:ﬁ]r 1715 7l EH’G}Oq J]

3} Campbell, Burke, Kroes, Violanti, Varmey 52| &
A= el vk

N AEY 2o BE H2o] AT Hjatal e

ARBEAN 22U B AFH D ek o
7o) QA5 AeS wola glrhel Qura o 919
3} Eeo] vt wE713)9] FU, 98T 87 sl
of e ABAE, FAYRY 54, AR2A e



|=ZX| '09 Vol. 9 No. 3

S AR

e

o] 717(7.7%)

E

=
q

A
e}

3FA
=

A, ZA R E e A

]

A
AN

o}

£

o] &4974(92.3%)°|} L, o

11+

A
ar

q

g

EN REEIEAL

o
1}
=]

9191 [
W

H o
A
)

bl
H

B o T T
o mo Wr T N S| @[~[o|®| o=~ Yo n|m|oi~ oo
— . 3 2 S|2 - > —|ololo|~|om|—|—
T oo w b wm%7M1g&won7@01mm%mm%mmnommmummmmm
Tom R T o B ] . T =17 2
TErE e i
@ e X T
RN o I 0 o|l—|olo|t|v|a|o|o|~o|~|o|lo|v|o —
T o O W%W LIRS PR 21218/5/88|219/82 7 18(2/%]5 |3 (8| |8
mﬁl o o_|7 f= - < — o
‘Al ,u| B I ___.__ﬁ
ZMO ﬁo%UaT ol & |5
J) = H oy X o ol il [~
T o Wk S = ol /B BB B
o = nt] 0 . w0 bis|o|o|o
T O~ oo I s ol Kio = | ki © || 1| |
ok no i W ol T+ a1 | 30|k |X DD B
‘ME 3A‘0|‘Nr01'_A|U1ﬂvaAu_ — ol xA_En_Aﬂx*E@Muwm m1223
X dr o — a o - 1o | or | < | 0| | 2T w0l |75 20| X0 22000
W ol 12 i
EACH SRR I X ¥ B e P Py M e o SRR
= v 20 B =8NS S S ol g o or ) < | 0|0 | o 80 KOI = |y T\ T ) T
e T g T TE | 0| R 8] 3 8| B B 5 | 2 o O 0 R O o 5 B 2w 8
@ﬂﬂfwﬂb Aumu W _U..AE ._AM Mur il i E
o oo of oo — o i z =
- ol ol =3 no N
o RN oy g KI = | = 5 Ko ol = ?
I TN “ o N =
M~ )l = = <
AnHz@y TETIETER dgwugld <
° o Po_l o NFE o s i ey = s I ]yA.l ol . m _ ~ % ~o .,._IE B
Py B x © T 5o ® Mo — T mo N ST 10 o
FR ¥ ot BRUL4 T TER g ” X
%Nﬂﬁgﬂ&xa%iﬂ%ﬂw%% TEL R < vz
~ s o0 ) =) —
LoT54I2, 25080 goizE=8 < =
e HT RT - FPEL T sTz P =
dﬂ%ﬁmcﬁwﬁ?ﬂwﬁwmg ol ol T
= o C..# No© o = ° w0 OMA
= <y N e i go 5% K| T = T B W in
TPl ar Py ST TEEIa TR X
irgELFELREETASS ZEavE L 5
Lﬂ%_uf%xé?uﬁsoic,& TR g g ¥ x
U o | —_ Tk —_ e ELN % X
TN o W mom o I g B Mo BjK L | o 0y T
) m W B ol W 4 T B W B o g 7o) oo MW= ) =
G I R Do B e ® T E ]I A
ToEtsRPdndrgge Pk R EC
Lo a I T T Y 8 T 2 om O = g OF — o LN
S S o oy Mo wo By = o) By 2 < ok % ©
2] T X & = o ® MoKl e T of ® T o . oo B g wﬁ " ©
DEIEFriUEszeiloirErEEr W PLELT
o M o WX oo Fmp S e 3w = = = S~
L Mo N o = 0 = =0
A (Al 35 NG T S ST B I o~ B 5 Zos=
SR SR A R N d= e w® L M Se =z
=y ) T o — — —_— . ~ -
B oo o o o ® oo o 8 = — N



o
32

|
!

PN
T

ol

2

o v QA AR A gst v
o] &
1EH10].

SAl, 2A e e 5AS Awu, 3007
41495 (45.0%) 2.2 71 wken, 400 29578 (32.1%),
200 1099 (11.8%), 50t 1027 (11.1%) o= e
o, g 30~40th7h AAe] Ae) Rl 77%E
AR el Aow AT,

A, ZAp e st S Avnw st

- =
=9 369 420%) = 7P gton u5stu ¢

o,

Aaae v

o

N

& AE 5 7H(0.8%), Erd XAl AEE F 678(0.7%)
o] o= ZAME L)

A, ZAN AR Qo] 2 EAS AuE
i, o] 1838(19.9%), 71E°] T374(80.1%) .2 7]
o] A g A8 AR ZAE I,

OAA, ZAMRN] AFH 5A4E AT, B
3119(33.8%), A+ 29298 (31.7%), 7% 16878(18.3%),
4273 13878(15.0%), 474 10%4(1.1%), &7 18(01%)+
o7 velgrh Zlolste] Aol dA ARt
9091 (988%)5 A= AL R Yepdow o= &
A vt AEsTde 9ol vl&l 94.4%%F
v sk oFzk oti{11].

&
=
53

(

o 2=
- T

6 ol 10 ©)3k 458 (266%), 5 ©|3k 2197
(238%), 16 o]’ 201 )3} 191%(20.8%), 114 o] 4
159 o3 131%(142%), 214 o4 25 ok 64w
(7.0%), 2614 o]’ 30 o] 3} 627(83%), 31'd o] 8%
(09%)9] A= VERTE

2.2 NS0l thet X024 2A0] AIRST AE
20 0|Xl= B
Aol tigk 2408 o] AFE ~EY
O

2ol A= g3

of>| ry
2| 40
riok

r

P}

=R oY

)
>

OH

o | ox
12 0

[>
|m
=
[>

1.000

=

0z
ol

o]
I

T

449**

|>
|m
oy
[>

.866™*

1.000

1 *P{0.05, **P<0.01

L
o
(e}
g
AN
o
2
2
>
o
)
)
o
frl
o
lo
=
o

tjo
N
=
i
4 4
£ o
2
i
v
=
e
ol
fass

=
oy o
g o,
>
fm o
2
Yy

>,
o
=)
>

[>
|m
=

oy
me ot
N
> JHU
>
%
oy
Y

=2
>,
kil
ol
g
2

[
[
I
o
e 2
X
i

=2
i)
i
ri
-
ot

o
Lo 4

of ¥o

o
o
i
=

|
fo
ro,
f
e

X
&
2 9
eI

fo
=)
N

o X
P i
o,
[>
1o

N o
on M
o =

(
N
-

oX Fir
ox,
o =
A

H 3. AESTIol oSt =074 QlAlnf JHOIN AEYAZE
o| 3HEN
HIERS | o, | HE3 "
saie | FEN | e |
228 477 027 505 | 17.489*
STREZHY | 096 040 | -069 | -2.400*
A = 1,978 F = 152,940 R? = 250

1 *P{0.05, **P{0.01

A Q14 4
= A, 2R 29 frol
2E# A 8Rle SAHCR



X| '09 Vol. 9 No. 3

=]
=

S
—

B M KT ® o Pz TABWEPETXTF T PR
MMEM unumﬁ augﬂodr.iumﬁoELﬂ_iﬁﬂomoi
o N r %o o fallsd NE RO _
R = N oy ool o) <] T ek
T LD o IrLEEeREITaLcC
NN oy 5 o A AF B e o HON
o X M E E e m%%wé;ﬁé%ﬂ%w
W N = roBe Q M X0t o . ol B wm oF ﬁmﬂl&ﬂ
oW Wy, " — HH :ﬂ o ®o o HM ook e R Ao m nmo
_— - o — j— —
%WMO% W K mad%w&ﬂ%%ﬁgoﬂ.ﬂim ]
o o r2oAE = o~ ® WE_ = MU_ o XV o - TR o B om o oo x 0H
a M Se o s2 et de e o
B P2 W O BagNwma e RS e P M
CRCEES o om T g BN T o gy Mooy Mo X Mo P %0
Ko w4 FrerledBcExelags ¥
—_ = o . T HEE N T
B ) wa.%Wﬂx%@%%%ﬂ@@@@@
TR w B A ob o B X Vo P B L R® e ©
DY R g L LN I Tl [ e e ol
Boow TR W= oy o7 BR T & -
TR = of T I B E pT Ty @B B
i Rl 25 B P ERT o Jagpw < egh ¥
”i%ﬁ_@ - ﬂnﬂ%1ﬂ%%%ﬁﬂﬂf%waﬁ%a_;_m
BN R e = o "N T T W RN W d F o w L
PEELT T EMETLEMTAAYE ET = N
= o B O B D Joo] T Ee om o X X X CCE L8
Pogrreak gEEoexdeixE K <l #8(
Bow oz sEWawmmd Xaggwxd 2 =g
NEJ?W%& A_wﬂo%_ﬂn%%ﬂﬂﬂaﬂﬂ%% B S
,m_hi MAM@ o X T &.ﬁ]ﬂx_mﬂﬂﬁy N oo Aol o &) A+ o] | ol < K
o] =T K5 B Hoo ) = 5 éo]a.ﬂlﬂmo o B o —y of <0 _A_n_w_% S| &
g MMy B W B ol e ) A I} M| |
ﬂﬂnﬂﬂ%ﬂmﬁm“%mTAmcmmﬂ%iﬂomoﬂﬁﬂ ) i,
T oo E WA Nk oo ¥ W "I oo ol i 3
= o b - o R G R R e, o 13| <
w;_wsoiﬁ,Jyeﬂﬁo%ﬁamﬁ_ﬁ%cmﬂh%ﬂu%ﬂﬂ =3 Keel <
o o i J — = — =
ﬂA%oou%ﬂmwormo wpr% T ooy LS o — o XOW R r___.
o el s ~ ho%@- o — K1
- S v S S i o oo B
oy NP = = R = o S Y LG . 1 gr |k ol =
.]ATmﬂﬁoéﬁTﬂL7urﬂm,aﬂuAlﬁnoAwonfﬂiﬂﬁﬂ%mr = wElg8] 5
FET e T L ol drshnsRos & & |z 8
P F g 2P T el R ey NET W I
Al T T Falyn e Cps g AT Gy ol
— -y — i et = .- — o~ o W ol =l | KO| 20
B o) w o= o W N S S o I = i o oy ™ ol . R0l o
_J&ﬂu]u_bu B gy X SRR K = dn o < Kl oW
o N AR LN ) W | Bl = =
() ﬁo_ﬁ - ﬁ }W v . =
R R A N B R - I T )&
TR T R S M oo m T RO R W RW R C all

Coping and Adoption, New York : Basic Book,

p.62, 1972.

"Adjustment as Person Environment Fit” in G.
V. Coelho, D. A. Hanburg, and J. F. Adams, ed,,

Stress, pp.5-18, 1978.
[2] J. R. P. French, S. Cobb, and J. R., W. Rogers,

[1] S. Hans, "The Stress of Police Walk,” Police

o g AR A 2Ed2e $ie] FolHE 4

£ *P(0.05, **P(0.01
Qe frelaE 0.01004

=
™



FESTHY Z2F0i7 AUA0| AIRST AE AN ORI F 261

8] &3, A7 2Ef 2 #d A, pp.362-363, 2008.

FiA4=3, 30: pp.214-215, 2004. [10] AA AZAFFAF o] 2AXAsta J& ¥&

[4] o]3-%, A4}, | He: WAL p.3as, 2008, 2 20079 7€ A 5216 0 F I55%F A

[5] S. Hans, "The Stress of Police Walk,” Police stal vk AZA AE71E 5 AAL 3 AE
Stress, p.7, 1978. ZA&, 2007.

[6] M. J. Davidson and A. Veno, "Police stress: a [11] 20073 7¥€ A A&FFYe] 99 96,1789
multicultural, interdisciplinary review and oln, ZHolsle] AT HFY 90,7919 o= A
perspective,” Abstracts on Police Science, AEZRE] F oF UA%E A S ok AE
Vol6. pp.187-199; Petrone, S. and Reiser, M. A, 2007 A543 A8F,, 2007. 10. 5.

(1985), "Ahome visit program for stressed
police officers,” The Police Chief, Vol52.

pp.187-190; Reese, M. (1986), "Policing the XA TN

violent society: the American experience,”

Stress Medicine, Vol.2, pp.36-37; Violaanti, J. o] & W(Hyo-Min Lee) M3
M. and Aron, F. (1994), "ranking police B - 20024 29 ¢ et 7 2]

stressors,”  Psychological ~Reports, Vol.75;
Webb, S. D. and Smith, D. L. (1980), "Police

R IEEA
= 20049 8¢ Yoty tiEkYd
stress: AA conceptual overview,” Journal of

73 28 et aH( 7 A AL
Police Studies, Vol.8, pp.2o1-257. 20084 8¢ : YgEtu Ed

[7]1 D. L. Conroy and K. M. Hess, (1992), Officers at 7 2o A B k(A ZBFkAL )
Risk: How to Identify and Cope with Stress, A e AR st 4
Custom Publishing, Cincinnati, OH; Crank, J. P. 5 S Tt A S8k A}
and Caldero, M. (1991), "The production of S B PN ) B e e =) ) P o7 BE)

occupational stress in medium-sized police
agencies: a survey of line officers in eight
municipal department,” Journal of Criminal
Justice, Vol.19; Violaanti, J. M. and F. Aron, :
"ranking police stressors,”  Psychological
Reports, Vol.75, 1994.

[8] F. Aron, "An analysis of sources of police
stress,” Master's thesis, Russell Sage Collage,
Albany, NY; Zhao,J. ,Lovrich, N.P., Gaffney, M.
J. Smith, M. and Spokane, P. D. (2003),
Commissioned Employee Survey: General

Findings, Washington State  University,
Division of Departmental Studies and Services,
Pullman, WA, 1992.

O] olgs,  TAEIAS, . AME WAL




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


