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Abstract

This paper aims at identifying trust factors to be managed in UCC environment, and how
those trust factors impact on trust in UCC site. Also this paper examines the moderating effect
of level of UCC participation(UCC retrieve, UCC production) on the relation between trust in
UCC site and intention to use. For this purpose, we identified information, system, service, and
site trust through intensive review of prior researches and some expert interviews. A total 338
surveys were used to analyze research hypothesis. The findings show that information, system,
and service trust is positively and significantly related to site trust, and then site trust has
impact on UCC usage. But, It is proven that there is no difference in effect of site trust on UCC
usage according to level of UCC participation.
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AAEIMZ|4 | 069 | .750 125 .260 | .009
MH|AMZ[1 | 151 | .060 .832 .187 | .048
MH|AMZ[2 | 129 | .160 .866 .109 | .078 | 0.847
MM | 175 | 172 .819 115 | 113
AMOIEAZT | 204 | 212 .188 .803 | .164 0.828
MOIEAZ2 | 242 | .230 .238 806 | .110 |
UCCO|&1 | .027 | .093 048 101 | .899 0.755
Uccolg2 | .017 134 052 100 | .873 )

o), ZAEEE UF ARG (EFEEs S0
B 9 (1.9)8k, CRate] 0701402 Lreh &
T FAFEAgol &A1 SR 4] F=x)[66)
E 4. YEEIEY 2oz
e SRS EESsIE =%k CR
=g N 681 11.281
f|§| HEAIZ2 771 - 0.777
- FERER 745 12.133
AARIAIZ]1 529 8.234
AAE | AJAEIAZ]2 .635 9.618
ERUCTER BE 11071 | 7%
AARIAIZ|4 .668 -
MH|AAZ[ 764 14.232
Sl TR 854 15.415 0.849
NE] =X - : .
Mu[AAZ(3 .803 -
AOIE | AJO|EAIZ|1 .850 14.673
M| [ AolEAIER 828 - 0.826
ucce UCCoI21 792 6.293
018 uccolg? .828 - 0.792
CR: Composite Reliability
HIBAFEHAVE) S Akt #44701d 7 43
Aol Al g mek 2 dEepggol EAUTR B
& SlTHE7). e EAARe [E 5leh 2o
7t 7370 dell thd AVERHS thzbdel ek 747
Wite] AT Alwgkel EF AVE g A
1,]_ ]




UCC MH|A Ato|EQ| ME[7} UCCAIZXI OX|= F8 771
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