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A Legal and Systematic Study On Consumer Protection In Electronic Commerce
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Abstract

The electronic commerce keeps going through a tremendous growth since the latter half of
1990’s. But the consumer damages are being increased from characteristics such as
non-confrontation, anonymity, internationality, unilaterality and possibility of temptation.
Accordingly, this thesis has derived legal and systematic improvements for consumer protection
in general as follows.

First of all, it is necessary to extend the period to exercise the subscription withdrawal rights
according to electronic commerce consumer protection law. Second, the electronic commerce has
high possibility of causing errors by consumers because it is performed by non-confrontation and
the accurate information must be provided to prevent errors in advance because it is not easy
for consumers to prove their own errors. Third, a certification mark system on electronic
agreement has to be adopted. Fourth, the legal, systematic and technological measures have to
be adopted to prevent from having a sense of fear toward leaking or using personal information
through a safe personal information management. Fifth, a strict supervision on internet trust
mark is required. Finally, because the intervention or interference by a third party may take place
through a hacking on messages or documents sent according to procedure in terms of online
settlement, it is necessary to raise security on the system through a precise authentication
between concerned parties.

| keyword : | Electronic Commerce | Consumer Protection | Subscription Withdrawal Rights | Protection of Personal
Information | Internet Trust Mark |
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