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Credibility of Korea Oriental Medicine Web Sites
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We analyzed 53 representative Korea oriental medicine web sites to measure the credibility

and satisfaction using objective valuation basis. First we analyzed qualitatively the general
sites’ characteristics composed of operational status, kernel service, organization and payment.
Secondly we calculated the sites’ credibility categorized as expertise factors, trustworthiness
factors, sponsorship factors and other factors to deduce the key factor. we expect the result can
be used as the indicator for developer to improve the Korea oriental medicine web sites. And
we expect the result can be used as the objective credibility for the web user to confirm the
contents of Korea oriental medicine web sites.
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