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Relationship between Stress and Job Satisfaction of Fire—fighters
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Abstract

Most of previous studies on civil servants’ stress factors and job satisfaction have been
focused on low job satisfaction caused by stress from role relations and human relations. In case
of fire officers, however, their stress is expected to be influenced by their unique job
characteristics such as risk, urgency, stand-by, and shift. Thus, this study divided fire
officers’stress factors into job-related factors (risk, urgency, stand-by, alternation) and
role-related factors (role conflict, role ambiguity, role overload), and empirically analyzed how
these factors affect their job satisfaction. According to the results of this study, fire officers’ job
characteristics and their roles in the organization had a significant effect on their job satisfaction.
Particularly, among the job-related factors, urgency and stand-by had a positive effect on job
satisfaction, and among role-related factors, role conflict and role overload had a negative effect
on job satisfaction. In addition, fire officers’ stress and job satisfaction were significantly
different according to their job (fire fighting, rescue and first aid, fire administration, others), and
according to their workplace (fire fighting headquarters, fire station, 119 safety center).
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