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Police Officers to Identify the Impact of the Job Satisfaction
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Abstract

This study investigates how the external factors of police organization, such as organizational
environments, job characteristics, and compensations can influence job satisfaction and
organizational commitment. Especially, this study considers what kind of organizational culture
is dominant and what kind of compensation influences job satisfaction and organizational
commitment in Korea. The purpose of this study is to find out the ways to maximize
compensation and job satisfaction of police officers and to improve organizational commitment.
The results are as follows: First, the more perceived job interest, social approval, organizational
cohesion, and financial compensation, the higher job satisfaction, whereas the more perceived
work environment, the lower job satisfaction. Second, the more perceived job interest, social
approval, organizational cohesion, and financial compensation, the higher job satisfaction.
However, the perceived work environment does not influence the job satisfaction. Third, the
higher job satisfaction, the higher organizational commitment. Fourth, organizational cohesion,
financial compensation and organizational environment have an effect on organizational
commitment mediated by job satisfaction.
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