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A Study on the Effect of Jeonju International Film Festival Image
upon the Degree of Satisfaction
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Abstract

Film festival is a cultural event, which would be held for various purposes. This study was
to find out the effects of visitors’ demographic characteristics and Jeonju International Film
festival images upon their general satisfactions, focusing on the 10th Jeonju International Film
Festival. The results are as following. First, 20's(year), Student(job) and Less than
100(income/a month) had a majority in the demographic characteristic. It is needed to develop
various programs and events targeting for these groups. Second, it resolved 11 questions in all
into 3 factors, which is named as ‘Administration’, ‘Facility’, and ‘Contents’. Specially We need
to develop events and programs for teens. It verified that visitors satisfied far more as they
were provided with comfortable theater, various facilities and events, etc. It also proved that
the service of giving useful informations met visitors’ satisfaction. But as the demographic
characteristic showing, visitors dwelling near Jeonju were fewer. It is required for a program
to enhance the peculiar qualities of the city, Jeonju and then to promote the participation of local
people. It is necessary for the host organization to secure its identity including peculiar subjects
differentiated from other film festivals for the purpose of establishing itself as a worldwide
event.
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