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This study aims at diagnosing the relationship among user's security need Sufficiency,
customer satisfaction and life satisfaction in electronic security system. For the achievement of
this study selected electronic security system users in Seoul as a population for about 25 days
from June 20" , 2008 to July 15% 2008, segmented. This study selected 378 peoples by
distributing 400 unities in total for each 80 peoples throughout purposive sampling method. The
final 302 samples were used in statistics. Collected data was analyzed based on the aim of this
study using SPSSWIN 160, and factor analysis, reliability analysis, stepwise multiple
regression analysis and path analysis were used as statistic techniques to analyze. The
conclusions are the followings; First, The higher bodily, environmental, mental, informational,
and physical security need the more body and property protection satisfaction and facility
customer satisfaction. The higher bodily, environmental, and mental security need the more
employee service satisfaction. Second, The higher bodily, environmental, informational, and
physical security need are perceived, the more influence is marked with life satisfaction and
security life satisfaction. Third, The higher personal and property protection, facility, and
employee service satisfaction the more security life satisfaction. Also, the higher customer
service and personal and property protection satisfaction are perceived, the more influence is
marked with life satisfaction. Fourth, Security need sufficiency has little influence on life
satisfaction directly, but it has high influences on life satisfaction through customer satisfaction
of electronic security system.
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