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The Influence of Customer's Multidimensional Evaluation in Online Review
:Focused on Apparel Products
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Since consumers have difficulty in acquiring information related to products in online, they
are apt to use WOM(word-of-mouth). It seems to be more popular and acceptable methods to
acquire information about products sold in online. In other words, consumers who visit the
Internet shopping-mall can not make a purchase—decision immediately because they have no
sufficient knowledge about products. To solve this problem, consumers make use of the service
called “online review”.

The objective of this study is to verify how these reviews can influence attitude toward the
message, product and several buying behaviors in the online. In particular, this study focus on
the message’s sidedness(positive or negative) and objectivity(objective or subjective), because
it 1s expected that consumers are likely to behave differently according to the characteristics
of online reviews. Thus, to measure consumer’s attitude and buying behavior, this study was
examined by 4 types of messages.

The results of this study are as follows: First, in the positive-objective message, the message
attitude has a stronger effect on purchase intention than other outcomes. Second, in the
positive-subjective message, the message attitude has a stronger effect on revisiting intention
than others. Third, in the negative-objective message, the message attitude has a stronger
effect on purchase intention than others. Hence, it is said that online shopping-mall managers
need to understand the effects of multidimensional online review.
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