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Effect of Leader-member Exchange on Affective Commitment and Continuance
Commitment: The Mediating Role of Job Stress
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The purpose of this study is to examine the effect of leader-member exchange(LMX) on
employee’s affective commitment and continuance commitment focusing on the mediating role of
job stress. On the basis of theoretical linkages between the constructs, a conceptual model and
hypotheses were established. The sample included 482 employees. Structural equation
modeling(SEM) was employed to test the hypothesized relationships in the conceptual model.

This study shows that the proposed model is reasonably fit to the actual data. Empirical results
indicate that LMX has a negative impact on employee’s job stress, has a positive impact on
employees’ affective commitment and continuance commitment. Employees’ job stress has
partially mediated effect on the relationship between LMX and employees’ affective commitment,

but has not mediated effect on the relationship between LMX and employees’ continuance
commitment.

W keyword : | Leader—member Exchange | LMX | Job Stress | Affective Commitment | Continuance Commitment |
Organizational Commitment |

H3S @ #091207-005 Az 20104 018 19¢
AR} : 200044 128 o7 WAXKE . ZAHA e-mal : nadanal004@skku.edu

it el



w
[(8)]
IS
ok
Hi
rH
ol
[
o
ﬂ
|'-||J

=2 X| 10 Vol. 10 No. 1

.M E 32t 23#BA, 2 LMX(leader-member exchange)|
FoAH 2¥e Fu, $4 2d-Fazt nadAA 7}
=z

3B8730l BEREA L sy} Asta g 2474 AFH S0} NEAE 20| U] e AHE
=

BEAA 273 71dA7L FolA L o o]d uf o ARAEH AT} ZATHYES
2 2AFHLE] AR 7= AEH: EY )Y 2938 Y5 2ABYo) Judd JgFL M=
sted S7ISkaL ek oje® AR 2EALE 24 azmyoz pygos Bd-Ra BRUAt A
TAL AN Bk ohet 2R E BE ¥R M mapgs qgn 29209 B AS Faskan

oS3 gink w24 FAELEC] = AF2E gtk gl 2 dAFeME
AsE oRA W 2AAAAN EAHOR AAT  Apen[i0)e) Fgol w2t ddAd e AN
T UETM R = vk AR AN FAH = gRgd M, F AME 2(affective

L hl

L Qe commitment), &%% & $(continuance commitment),
EATAAR] ARLEALE BT 5 )= T A&} (normative commitment) 22 ©]F013 A
Ao e A 7R ATE B HobE 5 g o% Bgtow APA Ar) RES A Bge o

T 2o 2de qgeA HuA e AR FollA A9 srgTi11).
°o|F

ol o) FoA 7 (2] FE e A7AREE

20-3a TRWALMDZ 2979959 5%

2EY 20 ol v Fod GFE vFdE R 1. O|2X HjZ Y FIMMH

£ 4 Sl3). AFAEAL7} AAEHol7) wrke

A, QA BT Tl gL U, 1. 2|E-Fs5i7t wEEA Lt MEAER A
deha ARk Auste) AL ARa8gze S Pu-Rekk mBUAE A2 FAD ¢ GRS
7h R ol AHA TS v e o ¥ oste] we BAL wol g} Fu-2aig 2w
AT S £ Aol 533 4 4741 % VDL(Vertical Dyad

i, 2474950 2ANAAM A3 Y= el Linkage) 29228 949 RS2 s} 8287t
o AF2EH2E O AAEA B Zo] oz RBoz o)l BAY 2HE T3 Yrk= HolA
Ao dad = AR 9L vIAHE AT gz gy o2 punEE S5 QolrHi2]
S0l MATIL S AT ZATHUS AFAE Zul-3kt BB ol 8o Sshe Alztel Bl

2gS B3 11 %
G0l Ha Alzke] Fagtol whel w2 YA fE, 2 A7 8P o Byt RaldSoA A7

Hlae Ao 2ATAHAES] 24 g2 wa} 2o} Bapztels de o)

Tg 3L AR 0ARA B4 2 A48} o)Her A7} Fdd & FoisiA HE Fal= r|ERT o
7t 5o 4019 S & § Ao4-9] weby 237 & w3y 29 281 ARNNE RZo TN A}
BURS AFS L= AF2EAIL ZAW AE o) wgsl BE AoltI3-15]. oked dcis ¥
o tj3}e] of 1{{ WS VX =rtel Oiste] AHEE S A7) 2o Qe PSS 159 BA¢ Extsh
AL u¢ £8

F T8I AT 53] AFAEY 2T} A FAA Azo] gl wal Autael BA de
ATE, AR 278, oA st o] A} 2 A= Ao|tHi6],
4

Azke] FA oA AF g vx)= AE Rol= :Lam] gl Ba 2267 9o} 7 M Ak
TE, A TN E 2B e AYE & & Ao} Q7] Wl elrl) Rl tid BAE
HARE By Aozl AR, & ZZo|HE 2L 227X thrsA EAF

A =SS vReR 2 ATAME EU-F aone) dus g 529 3¢ maske

=



x A A ‘ .§ ‘a ZAIO "5:’ :3 5 5

G S -
c R 3l o T
g ~ — CRRIR I R
g #m 3 Ee,,%%orm KoE W oy g oo R R
TR il o B R iﬂmﬁoékuraxﬁxﬁiﬁﬂ
FERE®RT il I HW%WH&&&%&@W A
w5 B W 4 e aﬂ%ﬂ.éaoﬁgmmﬂmqﬂ_wo G iy
LYY nk S N Elwagﬁ%%ﬂhﬁ.% crz Pz X
oy e RN N Oy = gﬁmoaomwy,ﬁmdﬁﬂerﬂ% oo hRE Y
ga%_‘.ﬂa,_»ﬁh N memwm_m? %mawmiﬂw%ﬂﬂ%mmﬂnh %ﬁmm%‘@ﬁ% T
- % B o O L. o x = CL. = Lo T
wm%ww D5 m_wiaﬁ&,m mw%w,wﬂ@ww%%mﬂ%ﬁm m.,hcﬁq_mw o
"Iz BT gatict ieigiiecacl friip of
e opk o T B0 = % o= " = 3 B H L = = R o U
e UE "y HLd%X y%gﬂaﬂ,%e;ﬂwa RN
- a > % T T L N of {4 =5 B Lo B EeRP
oy T N = o w° = 35. o Mw!orlrrqlﬁ.uq N o iy Aoﬂxo = 5 N
BL 8T T g o E ﬂ%ﬂ_g,o%gwwgy%m iae oo e
: - - e oy i P = = L] ;
Oom o4 T ow e T T ua...mmmﬂy, Awmwmﬁmmbufﬁmm,ﬁ.m axﬁmgdﬁﬂ%%
%ﬂﬂ%é w L Ebcxéuolizo W roe Eﬂmnh.iovnwo a@'hﬂuﬂ.%nﬂm%%
ﬁié%.ﬂw? . AMA,,Aﬂ%M%H,ﬂlﬂ@i%yw‘oiz M&ﬂ%%ﬂ, ¥
5o 4o - n..,myzurmr%u%oﬂﬂv TR H%&}ﬂkfraT
W= yz X m_mm_%ia.ﬂ%@ﬂwhwu%ﬁw_..awm% T b B ok AX
SR .ﬁz%mxmaﬁw%a%wpﬂ.mﬂ,%%ﬂ e
G e=sEIgaaTELAALS PRarcliis
. X 2w Ew A o o W oy = 2 S o m oo B
o W BT P adﬂ?,;%%%x%womq%%ng
W o N .\II"A
z.#oﬂwlﬂ»HTﬂ.nﬂrL M@ufaﬂoq‘mﬂ _ o R A e
o T om o F R g E Mg VT
g T ﬂmmﬂa e ddEY o ol ,Jw.ﬁ% w o
A s=nr 33T CH L_;o%@Aa@ﬂ el G A BN
I I N =0 P R 5o AR MR oo W . Mo R
s T kin X N op Y N <4 Jules _~
£ %o N rEY ST o0 wmﬁf%ﬂﬂm% @.HTW,@,aﬂ%,ﬂa L E
i of § %0 & U B R WK
Prfuel spTzei’ 53 S FemTar Ay T
EREAIE . 5 3 I g A mon w
Ty Pk T iETRE R R o éawhftagmmg o
L8 BT 4 wE X EIAE A% + o PTE TR o LR
ﬂ.m,lea\ﬂbMWﬂW @umij.mmwuﬂ&}uuﬂoﬁﬂo@hwﬁoﬂ”wxﬂ; mﬂm%ﬁmmof.‘_ﬂo\af\ﬂrﬂﬂ ﬂbﬂha
© 42 —n e} 1 ol PR N 1 o o o e oo o ]
vn}p.m,mﬁu/motw\_ lﬂwPLL_L‘NQXLWW?H7AL§in@L.E mmﬂﬂszLﬁooZOto E‘Mwum_-
SRR X mv.ﬂmw\%amﬂ%ﬂwuﬂ%g%% MM%W&%@.%E oz U
; o O KT Y o o - 5 3 ¢ 7 AR
TEEES m@@%%w&yWAwﬂmw%w wmwmm£%$MM%%%
. X el < — oy S o \ o _‘l_uﬂ
g 5 = | ) X = .wn@xafxowd?ll o wmacAzriL%[.,x
%%mmi%o_&ﬁﬂﬂﬂ%%%fﬂ@ﬂlo%m,nok ﬂhwgﬂo%mr]m%qMo_L%
@mwzWwﬁ@ﬁﬂ%ﬂﬂMﬂ,mmou..&ﬂﬂmqﬂwox ﬂﬂwﬂomaaoﬂwol%%e%ﬁ
Wwwmﬂﬁﬁhw@ﬂafm Mﬁﬂ.mu«wﬂ%ﬂ»wﬂ@%%mﬂ anrLﬂe_E@_wmﬂﬂMmMﬁma
e B é%%ﬂaﬁ.‘r1m?¥ﬁﬁ%%,g% r ém,ﬂaaaqm%#umz
c_au%u%%ﬂmmi%%o&%J_. FaHrazd ERER T AN BT
aaqgf_ic m&a.faammmm‘mrwo_iq%f;;%#ﬂ;j;;
v HT e 5 W%ww&@%ﬂmhmmﬂﬁngm%&%a
xAo;ou.ﬂptui.aM_.duprmﬂ‘_xﬁow:!bm‘_ﬂodc
X W ol T B T - U e
;o.Arq‘M._Ew ‘mwﬂl

]

gk 8k A

Fobd &

=K



356 stzZEHX8I3|=2X%| '10 Vol. 10 No. 1
_

ol EA o2 JehA AcH4I8]9] R HAZ, 4z
A mRRe Agusse 371 W) A%, 2
BAA HZEside) 23 2 Relo AA7 J@1

77H, 7}%‘4 %Zy ULZ‘!Y:L‘"]"] T7LZ}% ‘3& oo, T,

_qo
2 L

vd a2l BFo] dEhdt F dAlE, AeEed &
Tz WiN, R4, Uiz, &3, vz, A, o
Rz, 2734, 38 2% Foll B Aotk A HA
E, 853 2= Auesv) FF 2 €3 58,
A& g e 37 59 S Fudth A
o2 XY g A4S 4A ol Wz, AFY
I dsdo] Yol Fo @R veldrh

%ol U 94X A SobAIA @ Folch,

web olefd ool BAst] ARAEdATt A
A4 Bgst 244 290 B1AE G e Hee
thest 2ol AN 4 ek

7Hd 2 ARcEALE BNE BYO 2O 9
G2 )8 Roluk

M 3 ARAEYAE 244 Bqo] 29 o
2 ) Rolth

3. 2lC-Kaizt DERAT HME Sz r 247
0l 0jxl= Fkoll UM ZHRAEZA
OHoHHE
ANH BY% 244 2YL 2ABYY ATA

oFo17 7dEolth Meyersh Allen(10& =424

2 A7 B4, 2574 29, 94 2902 w1 Q)

o AAE B 240 U BAY oR-FAX -2

U2 Juist, 244 2Ye 24L U o P4

A g Fau, FHA BUL 270 do} 9l

ofo sh= 974 %2E Jelith B8, Meyersh

Allen[20}& ZA240] TFHE I FH25E

A5 e Aol oheh 4E FET & ok 2k

gl

dm Fgsta gk
Meyersh Allen[10]o] ANSHR B4 29 2
Ao] QA B Hi= AEH BYoA F71%]
o B0l Gt W, 244 YL 248 Hdoz
R AH4o] ol & Hlg kel Bdajor she vl
RPeel 29 golgh 99, 1EH BYL w9
5o 240 v o577 W ol s o
Bqoletn ¥ 4 gt Mebd 23292 o
shpe A72AolG FAlol wet gey
bt ¥ 4 ok ¥ A7 olew F
% AFandsgd GRS 2 2329
A4 B9, 254 B9 f& sold gsiugke.
WA Bge wAst

oo
ro,

=
i
oo

ol rlr o8 o
N

X9
54

ox

2
oN.
iech
)
r2
-
N
4
A
r$‘~

I A Ade A He T
< Akt oHEE A %‘4[18] é'%%
o} goj-Fait n@A/AE F
< el qF S440] Fopd B ozt A Fe|
EHF‘* RHE57t FobA Al 5]“1 o ozt 22 g
FAER B Hol &2 #F9 2 ¥ =9
< BolA "oH2)

Aol Bg ATEN AF2EH LS} FMH EUY
/A, ‘A FLEH 29 1*@ Qo B ATEC]
Ztzt o|FoiA|a ek AMEE 94 7ML, 72, Tt
33 A¥ste] v E ut Qo M elX e “eld-
2zt a3BAE AR AL B9 G v
A Aoty e 7S a1, 7H 29 71 3l e
“ARrEdae A Y% 254 Y9 #0)9
AL 712 Aolth ke 7HAS ATk mEkA ol

F/R 7HES FEH ez dAEE “Ed-Fat
T ngaAe 3R 299 254 29 @ A

s



2|C-S6kt MEREALMX) 7t HAMY Sn 24X

S0 0|xj= G HFAE

HAo| HEME ZHo2 357

(19) G AFaEazd] o5 vrld Aol ek
25 914.

7V 4 Er-2Ekt aEkaA) } xq/qm Zald] n|
e Ao G AFREY 2 o)
FET7) 2 Aot
7Ha 5 2E-Rekt wEwAt 2453 Bol v
Ae Ao 2 AF2Ed 2z s
TR 2 Aojrt
. SH7rd
1. G+2%
+ ATE BN HYATES v Fd
du-Rept wERA, AF2EH2 FXH BY, 2

st 54 ﬁ%‘ﬂl AFAA BeF 8l7] 95k

seie. e HEA) W Sl FAA 0Tl
A = 5] Aste] 8 71940l BARSte] Aad
2t Y& bl WE, 5EYT BEUIAE A
o) ool YRS FRU AT ol

G
) @%%%4 sad xgw} 411 sHA wet

3 66‘9%)% ﬁTE}ﬁiE}.
2717(64.4%), ©1/d°] 1507 (35.6%)
o2 vepdor AFmEEE 20t 129%(26.8%),
30th7}+ 19278(46.1%), 40K o]/l 1277(30.4%), 50Hh
© 27(65%) 2 YEhaL glnh w3 AEe] S
ol ¥S HH 1Fo] 60H(141%), AEEol
63%(16.0%), tZo] 2357 (56.3%), H-AZEo] 629
(146%)% et gFRoze #7189
(444%), Hr71=0] 6%(14%), FHol B (22.7%),
A7l 378(8.7%), 71k} 9%678(22.4%) 8 A= 8

AEZ = WA o]

A TAYE e
wom FAaatele] BEERE|HE 29 671 R Al
*1541 %Ek Jalil flfiXH Apado] &3 de FA(E)Y

2 9 34k
%ng g0l 204%(47.900), A 27 255
(12.9%), ARFAo] 24%4(56%), A7) - A&7} 504
(11.7%), A4 0] 10%(2.3%), S-7}F 32%(75%),
A - F71 157(35%), *4% 3}gto] 19(0.2%), 7
B} 34H(7.9%) 2 thkdt 959 SAtEe] nE2A B

B AN

>

ey



358 gt=EEIx8r3)=2X| 10 Vol. 10 No. 1
L

ol

3.1 2|o-Fafzt marA|

2o -5a wABAE e} Rzt o] Fo)x]
€ 2#FAAY & 9uFci19l. B AFdME
Graen¥ Uhl-Bien[20]9 A AAlst L Q& 74 E3&

< A3 Ed-Ralgt R e 2459

o731zt wBAAE SN HEFEEY 9
2= U] Ate Wb A1 e 45 #4194
Zof dhsj wl-¢- B3] ot Jr’, U= vl A
Abel R0 YR & = AAE §X8) o3 ¢

4 52 ANE F Yo

2
L
hu

3.2 XRAEYA
Hrrgdat A5 424 Wi He 9z
HEe 3 QEg R AL adn gEez A
ofErH26]. & ATolAME Sosik T30 A F2E
A28 2Yshet A3 81 FRES AHEstel
AR LEY2E A3 AT 2EH 2
HEA] AEFFozE "Wt ke o
FEAPA BEY, ‘U= W7 e

L
Ae =7 A7 o 52 £+ o

3.3 M 2

AAH Bde 230 gig AAA oj2-FUA-EY
o2 10]. £ APl A 2Qe 24
3}7] 913t Allen¥} Meyer(31]914 AH&3twl &3
ZF| A 67) B3-2 st ALEEgT) A 2

= AERFoZ = U= A9 AA o)A
AA7tA 4 & Arhd w9 B oy, “U=
Fatel ZAE AL2 1o BAHE QY So] ¥
Ciszieg

34 4% 2o

244 BYL 242 W 1) 24T A9 vl 8L

e} 280 ol glofol sk AR 97E vt
ATHL0) & A7eAE 254 298 24e7) 99
o] Allens} Meyer{311o14 A58 285 FolA 6
A BB Auste] ALgad,

HEH AEERY d2E Ut AedEE XF

2 U7k AAle) AgE aPETHE AL wl$ oEe
goltp, “dAAle] AAL 2 29FA Fohd U A

& EA2d92 Aol 5L & 4 Aok

3t} g3 3.01-3-’31% E]/\]E]'ﬁl:}. $9 A4 B4
2 3 oM 7HE dutg oz 8
9)= Cronbach a3t A&S F3) AAsIYch

¥ 1. 8™ Q012M 4l Cronbach « #

x1 75 |17.78
x2 .82 (2041
x3 .83 [20.74
x4 .84 (21.34
x5 .86 |21.89
x6 .87 [22.28
x7 .85 |21.46
x8 .07 [12.41
x9 .68 [15.56
x10 .51 [11.00
x11 74 (17.52
x12 .80 119.80
x13 .88 [22.99
x14 .86 22.00
x15 .89 [23.42
x16 .74 |17.67
x17 .83 |20.92
x18 87 |22.77
x19 .91 [24.52
x20 .92 124.62
x21 .93 |25.16

x22 .78 [18.51
x23 .84 [20.50




247 299 U5l FelmId $O)

{ S0 Olxl= T HFAEY AL HSTE SHO2 359

n R |
12.82
16.03
15.26

X

e 3
-
.59
71
.68

ZALMX) 7 HME 2t

t

t

2o
x24
x25
%26

- W T 8] o
2 Mﬂ%ﬂ.koﬁ
-t RS
Sl = Bl T &
b [ s
NFRE A - I
BN xr T HE L me Ky i
ol 1 o_m HoOw W o [N &
3|k %5 won e 2T
_/‘mﬂﬁo_%umo
38|33 HO Mo RS o & H
wEuesi |
SHRE wos ST
o ||| o o= oow
U I %
|= = T w3 N o
% o_ﬂlwwom/\.au <
A - _.aoﬂ%impldr. 5T
12ldlalals E:l:loty).mM ﬁrw__
A b B I T - = oA
U EAEAE 8l P g
ook %) 4| 2 B U ol
n| KM RO M| RF ) e ET
W T o PR FE WS T o R A LoJ) e e 5 o)
T oo M_‘I.mm. Ko LM T8N Eﬂpﬁé w0 M
at.at% = Ry b B =y oo
i s XA w e £ = e 4r iy
7 ) T X = ) IS W oo B i <4 70
of ot of T 4 ﬂe_mm:.ﬂ_nxnofmrmﬂ o AR gy '
COEC - R of A| mE M oF g T o ¢ ﬂ B E o W
ﬂ?ﬂ%k T we sl T g
ﬂﬁd.aﬁaa_MdLATxﬁmﬂmoﬂﬁﬂo?E @%Wﬂqmv:u
%EE@ m»%%%@x]vimﬁaﬁ mamﬂ%ﬂﬂﬂ
< omom — W N ﬁ.o#.ﬂtﬂl N ._rqH.t
G = A Y= ] ﬁ,mﬂno_hwﬁz
AﬁeME.O/\,mﬂﬂ.Ni,qmeiz_éo = o1 o O
o b X =R 2 ol & N oF S = Bl
Mo M 2 2SR ET oum g 5 & T g o
XN A S B T T T S ot
= I W Y oz T oo o 5 ke g ©
3 e W R m\_u FL ﬂﬁ ol o4 R o g M — —~ &
'3 %o 7WA X ﬂﬁ Ea QL Ee ~o Lt HW 1m = nMo w0 FTV. ™
T oo T o S m g Wy B M o
%m%a%moiwéﬁmo N Om = B oy
2 o oW o@ oo Y X Il v M =
ol B of ST - o o @ NP = X b 2 =
=5 g5 Mk o BB ®ZE
= BT ;2o W B e U kb NWE TE W
By gd iy w T2 &g B 3w @y
TS s m Lo m A R o B of I & 5RO R

A
T

Sltpolt, $AATE Avin

oMl A

a8 2,

O«
A

7Hd1

*k D<O1

o]

A

]

7

&

37IE A H

(=]

pu

A

Ko

371, ARAEdAE 275 AHF B9

2l £ A7l AR HUAY B o

Ao

T

®

[

Aglgel Busgtn ¥ 4 gtk

A



360 StxnEEIX8I5|=2%] 10 Vol. 10 No, 1
L

Jh1 | 2lch-2akt mam) — AeAEA T 29" | 526 | - - P

P12 | HRAERA — HNH BY "1 | 285 — - A

7193 | HeAEwA — aAH B¢ ~06 120 - - e

744 | 2loi-Ssi7t REE — ASAERA — IAN 22 ar 8.91 oa™ 262 e

715 | Elch-Razt nEE) — NSAEYA — 24X g9 39 6.99 02 118 712t
=]

I gk webA 7Hdl

T2 “AFAEHEE AAY B F()9 9
A Zojtpro|m 7Hd3e “ARAEGYAE 2&
Aol F()8) F&FE vE Aol oltk. B4
HEH AFLEYE AM A B4 nAE 9
BRAT ~14p<ODE FTAHLE F4F F(-)
PlAE Aoz yeht 7Hd2E e E Qo
SEH 2T 257 B9l vXE 9% 4
ZAF 0602 EAFOR Fodlx g Aoz Y
Eht 7H43E 7)1ZbE i

7Hdde “gu-Fat aB3A/A XA Y 1)
Az AW FFe AF2Ed 29 o8] RN 2
Aolt’ga, 7Hdoe “gu-Rakt wdBA} 24
2 240l mAE (09 G2 Ar2Ed 2o o3
FE271 2 Aolth o|tk. Brown[33]ell w2 24
&89 wifas ASPye Sy
o ANt FAHLE freete )
It & S/} iRasE Soto] T45W
PlAlE AL o) FARLE FofstA v
wHAEA7E Sk wekd 4 giok Ed R
7} Qe AL E vehd AS- A1t FE) )
W F7HH g s =i, FAHLE f9
P AL GFo) WA FAY BAHCE £
F AHA FFE QU A RN Holvka 2
FAHLE FF P EHE AN TAFH
AR EE Qe A9 dAHA =5alvkn

>

O oo mu Y ook
o, rlO ﬂ.l,)_', mlﬂ N[O

ot

rn‘.
[
)
1w

X3

) mlo
r

o
[
-y ot

Pk
o

.Sl

2
lo
-

fo Jy o o o
g

l"

ot
l'N
O

] %

ot

v

)
Jo (B

e o rir
fr
1o,
J

=

L
i
g
=
oft

o2 3t ENARNE Adund, slad4e

o-§apt @A AF2EG2E AR do
ZAFHLE] AAF B4 nX= HEZL 9%
2 AEZAF ME<ODE FAZ R Fo3t Aog
2 o-5317F 23 BAZ A H B

q0] g8k AA| HZAFIT 47(p<01)
o Aoz yehta givt. o|e|g
AYEL Bu-Fat ﬂwﬁm AR Bl vl

O

3 715 Hy-23It ndd3Ar A AEd

&F W2 st 253 )l rRE A
2 ARZAFIL 22 BARLE Fel3tA] e A
Yebstk mebA 7H 5 714 E .

V.E2E

2 A7 An-3at nawst 347 299
247 290 olu@ 9L WL, 2T ol
JYAAL AT 2EY 20l 314 vlrlH D YeTke
FHo2 A3HoR YA Atk oIF o]
2 Q7o E e ¥aizt maws ARasds
o) WA, APz BT BUBA, AFAE
st 244 2 B, Hr-Rai7 naBAs)
AAH BUR BAC ol AFiEx o)

A 3

3 B@AASY 254 EY3re] A
9 gJojA AR AEY A wjdee P2 HAs)
Qom ol FxANEY S Fgalo] AF
AFAFES 2o ohgn 2o



} 20fl 0jx|= FE: PAEYAQ| IHEHE FH2E 361

E .
o i |

ALMX)7HEME Zelat 2

8l
L h
W_._
~Nd
1o

oF

-

3

t

2|~

FREY 2 F(-)

Al
A

1=

fol $91%F ()] kg v

3]

o

gso] o]

ol =

B

=
™

Al ol 1 4]

Ao2 vehgeh AR, ed-Sa7 a3

& gloks BAE A3 gk
Fol4 A48 -

ks
=4,

MeE Aoz JepgAgt 2

24

= JEe A2 2 o3 i)

X
qr

e

L2 SAHHAY. A

A A A

[e)
A

% gl

AAEE AN

2e

e =2A A A 2

=4

1A, 2 Agolia=

J

A

’

< =l datei[4]

Bwst guistel BAYE Al

-

ol

o}J
e

i
"o

i

o

o

to

"From transactional

(11 B. M Bass,

transformational leadership: learmning to share

the vision,” Organizational Dynamics, Vol.18,

No.3, pp.19-32, 1990.
[2] S. Kozlowski and M. Doherty, "Integration of

climate and leadership: examination of a

neglected issue,” Journal of Applied Psychology,

Vol.74, pp.546-5653, 1989.

[3] A. S. Gill, A B. Flaschner, and M. Shachar,

M ABRAEYAT Z

Aol A e oo}

v a7 2

],

E
=

o}

el o AFAEdAE AN 2Yo uls)A

"Mitigating stress and burnout by implementing

-
L

International

leadership,”

transformational

Hospitality

Management, Vol.18, No.6, pp.469-481, 2006.

{41 A P. Brief, R. S. Schuler, and M. V. Sell,

of contemporary

Journal

ojnl
AL

o)

Maraging job stress, Boston, MA: Little,

Brown and Company, 1981.

ol
<A
™
olJ

2o



362

rok

IR REIXSHE|=2X| '10 Vol. 10 No. 1
-

[5] H Lingard, "The impact of individual and job
characteristics on ‘burnout’ among civil
engineers in Australia and the implications for
employee turnover,” Construction Management
and Economics, Vol.21, pp.69-80, 2003.

[6] C. C. Pinder, Work Motivation, Glenviwe, IL:
Schtt, Foresman and Company, 1984.

[71 R. L Rasch and A. Harrell, "The impact of
individual differences on MAS personnel
satisfaction and turnover intention,” Journal of
Information Systems, Fall, pp.13-22, 1989.

[8] D. D. White and D. A. Bednar, Organizational
Behavior. Understanding and managing people
at work (2nd ed ), Needham Heights, MA: Allyn
and Bacon, 1991.

[91 S. Williams and L. Cooper, Managing Workplace
stress, A best practice blueprint, West Sussex,
England: John Wiley & Sons, Ltd, 2002.

[10] J. P. Meyer and N. ]. Allen, "A three-component
conceptualization of organizational commitment,”
Human Resource Management Review, Voll,
Po61-89, 1991

[11] S. Jaros, J. Jermier, J. Joehler, and T. Sincich,
"Effects of continuous, affective, and moral
commitment on the withdrawal process: An
evaluation of eight structural model,” Academy
of Managemant Journal, Vol.36, pp.951-995, 1993,

[12} C. R Gemster and D. V. Day, "Meta—analytic
review of leader-member exchange theory:
Correlates and construct issues,” Journal of
Applied Psychology, Vol.82, No6, pp.827-844, 1997.

[I3R. M Dienesch and R C. Liden,
"Leader-member exchange model of leadership:
A critique and further development,” Academy of
Management Review, Vol.11, pp.618-634, 1986.

(14] R. C. Liden and G. Graen, "Generalizability of
the vertical dyad linkage model of leadership,”
Academy of Management Journal, Vol.23, No.3,

pp.451-465, 1930.

[15] T. A Scandura and G. B. Graen, "Moderating
effects of initial leader-member exchange status
on the effects of leadership intervention,”
Journal of Applied Psychology, Vol.69,
pp.428-436, 1934,

f16] T. A Bauer and S. Green, "Development of
leader-member exchange: A longitudinal test,”
Academy of Management Journal, Vol.39, No.6,
Pp.1538-1567, 19%6.

[17] R. C. Liden, S. J. Wayne, and D. Stilwell, "A
longitudinal study on the early development of
leader-member exchanges,” Journal of Applied
Psychology, Vol.78, pp.662-674, 1993.

[18] R J. Deluga, "Leader-member exchange
quality and effectiveness ratings,” Group and
Organization Management, Vol23, No.2,
pp.189-216, 1998

[19] G. B. Graen, Role-making processes within
complex organizations, In M.D. Dunnette (Ed.),
Handbook of Industrial and Organizational
Psychology. Chicago, IL: Rand McNally,
pp.1201-1245, 1976.

[200G B Gaen ad M  Uhi-Bien,
"Relationship-based  approach to leadership:
development of leader-member exchange(LMX)
theory of leadership over 25 years' applying a
multi-level multi-domain perspective,” Leadership
Quarterly, Vol6, No2, pp.219-247, 19%.

[21] C. A Schriesheim S. L. Castro, and C. C.
Cogliser, "Leader-member exchange (ILMX)
research: A comprehensive review of theory,
measwrerent, and  dataanalytic  practices,”
Leadership Quarterly, Vol10, Nol, pp63-113
1999,

[22] C. H Thomas and M. J. Lankau, "Preventing
burnout: The effects of LMX and mentoring on
socialization, role stress, and burnout,” Human



BICi-1517 RBTALMX7E BAE B27t 245 B0l 0/3/s S8 RASY A0 ij5uE FMN2 363

Resource Management, Vol 48, No.3, pp.417-432,
2000,

[23] K J. Harris and K M. Kacmar, "Too much of
a good thing? The curvilinear effect of
leader-member exchange on stress,” Journal of
Social Psychology, Vol.146, pp.65-84, 2006.

[24] J. L. Jensen, J. C. Obberding, and R. Rodgers,
"The quality of leader-member exchange(ILMX)
and member performance: A meta-analytic
review,” Paper presented at the annual meeting of
the Academy of Management, Boston, MA, 1997,

[25] B. Erdogan and R. C. Liden, Social exchanges
in the workplace: A review of recent
developments and future research directions in
leader-member exchange theory, In L. L. Neider
and C. A. Schriesheim (Eds), Leadership.
Greenwich, CT: Information Age Press,
65114, 2002.

[26] S. Cartwright and C. L. Cooper, Managing
workplace stress, Thousand Oaks, CA: Sage
Publication, 1997.

[27] D. C. Ganster and J. Schaubroeck, "Work
stress and employee health,” Journal of
Management. Vol.17, No.2, pp.235-271, 1991.

[28] P. C. Nystrom, "Vertical exchanges and
organizational commitments of American
business managers,” Group and Organizational
Studies, Vol.15, pp.296-312, 1990.

[29] J. P. Meyer and N. J. Allen, Commitment in the
workplace: Theory, research, and application,
Thousand Oaks, CA: Sage, 1997.

[30] J. J. Sosik, B. J. Avolio, and D. L Jung,
"Beneath the mask: Examining the relationship
of self-presentation attributes and impression
management to charismatic leadership,” The
Leadership Quarterly, Vol.13, pp.217—242, 2002.

[311 N. J. Allen and J. P. Meyer, "The measurement

and antecedents of affective, continuance and

normative cornmitment to the organization,”
Journal of Occupational Psychology, Vol63,
pp.1-18, 1990.

{32] J. . Hair, W. C. Black, B. J. Babin, R. E.
Anderson, and R. L. Tatham, Multivariate Data
Aralysis(6th ed.), New Jersey : Prentice Hall,
2006.

[33] R. L. Brown, "Assessing specific mediational

theoretical models,”

Structural Equation Modeling4, pp.142-156,

effects in complex

1997.
. Hua
2} & 2(Dong-0k Chah) M31Y
+ 19824 29 AT 9F

SR TG
+19844d 29 : Agvlskn gfael
(AegeHaiA

<1902 124 ¢ vlE dE A=

(3D
~ W JEesE AGARY

op> A, AN, AN, BEWIA

SHNBA D
o002 29+ AEeheta ofet
A AR

+ 2009 98 ~ @A g ddieal BK21 224 1|
Z4z 2 8 A

<EAROR: HEA, &
daHE

s
[
3
El
P

o
X
0=
12
ot
=
et

]
m
Z
o
[ge?



w
o
N
ro
Hl
ri
[
[k
o
o
i

£X] '10 Vol. 10 No. 1

T Al Z(Sin-Keun Kwak) 3|1
+ 1983 24 : A3 oigw Yt
(&
+199649 94¥ : "I ZX|GAE Y
(A9

< 2006 84 AEddga ojgt
ARG} $7)

< 198243 ~ A KBEFULSyP2 T &) HE2IdA43}

<FARE> : FHoly, AAAANE, REWoA, &2

Al & £(Yuh-Soon Shin) o3|

<1978 29 : AFAdEa A
gt G A

+1981'd 24 : AFadista et

A

- 2006 24 : RS gt
°J<ﬁ°gww #8)
1979 ~ A BREEULA 27, D) A4S

of [0

<HARP Ui, dAA AN, e ol A, &




