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The object of this study was to develop an index of service quality of waterparks and verify
the validity and reliability of the index. This study represents the waterparks user population in
2009, and 250 people were extracted by using the purposive sampling method. In other words,
five locations have major waterparks were chosen and 50 people per each location were collected.
Conference, panel survey, exploratory factor analysis and confirmatory factor analysis were
performed to verify the validity of the questionnaire while item analysis, interrater reliability and
internal consistency reliability were conducted to probate the reliability. Throilgh these methods
and procedures, the results of this study like these; (i) Validity of this index was significantly
high and the index include amenity/cleanness, safety, price, programs, facilities, accessibility and
promotion. Among them, amenity/cleanness was the major factor for the validity value; (i)
Reliability of this index was also high. There are high correlations between questions and fields
and questions and total score. And the Cronbach’s aavalues of the internal consistency reliability
was over 0.603 except in the case of promotion which was below 0.6. After all the analysis, the
index of service quality proved to be very proper and reliable index. Therefore, the major factors
of service quality have to be figured out and reflected to the management innovation to improve
service quality of waterparks.
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