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The purpose of this study is to have comparative analysis on the differences between
metropolis and provincial city’s electronic security system users’ security needs satisfaction
and life satisfaction. This study sampled total 400 users with using purposeful sampling after
selecting specific metropolis and provincial cities as population. It was conducted on 4
realms-bank, jewelry store, convenience store and communication industry- with two times.
First one was on June , 2008, it was conducted in Seoul, 5 areas divided based on Hangang,
which are Gang-dong, Gang-seo, Gang-nam, Gang-buk, and civic center, We sampled 40
electronic security system users of each area which are 200 in sum. Second one was on
January, 2009, with users in Cheonan and Asan, 200 was sampled in the same way with
metropolis; 100 users of each city. The reliability of the questionnaire showed Cronbach's a
value over .812. The results are as follows. First, there showed difference on physical security
needs satisfaction of electronic security system users with the size of city. In other word, users
in metropolis have higher environmental, psychological, and informational security needs
satisfaction than users in provincial city. Second, there is also difference in life satisfaction.
Narnely, users in metropolis have higher security needs satisfaction than users in provincial
city. Third, security needs satisfaction of electronic security system users by city size effects
life satisfaction. That is, in case of users in metropolis, the more physical, environmental, and
informational security needs satisfaction it shows, the more life satisfaction it showed.
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