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The purpose of this study is to provide basic information for marketing strategy for hospitals
in Busan Metropolitan area by investigating of the web-site management and effect on hospital
management about the web-sites managers.

Survey of 53 web-site managers was taken between May 1st and May 25th 2008. The survey
was carried out to gather information about characteristics of web—site managers and creating,
managing and operating process of web-sites and web-sites’ effect and information sharing
abilities.

The results of survey are as follows.

First, most of hospitals’ web-sites were launched between 2001 to 2005 via outsourcing. Most
of hospitals spent about one to three million won for their web-sites and renew web-sites every
year. Most of these web-sites have hospital PR, Q&A, and on-line support functions.

Second, most of whom participated in survey have agreed that a hospital web-site has
influence in hospital management in various categories such as introducing hospital to medical
examination, making doctor's appointment, providing patient guidance, providing medical
information, and patient counselling.

This study shows that effects of web-sites are closely related to web—site satisfaction level.
Therefore, to raise the hospital satisfaction level, it is necessary for hospitals to put more efforts
in creating web-site that provides more medical information and improved on-line services.
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