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Abstract

The purpose of this study is to investigate the causal relationship between cabin attendants’
job stress level and job satisfaction, organization commitment and turnover intention in the
airline service industry.

The study was done by conducting a questionnaire research. 215 questionnaires were
distributed to cabin attendants of airlines, and 198 questionnaires of which are utilized for data
analysis. The collected questionnaires were analyzed using spsswin 12.0 and Amos 5.0
statistical package for the empirical and statistical analysis.

The conclusions were as follows: Firstly, cabin attendants’ job stress level had significant
negative impact on job satisfaction, but the organization commitment seemed to have a positive
impact on overall job satisfaction level. Secondly, job stress didn't affect cabin attendants’
organization commitment. The result of the study indicates that there needs to be various way
implemented by airline management to dissolve the airline’s cabin attendant’s overall job stress,
in order for the attendants to be satisfied with their job and consequently preventing a high
turnover rate in the cabin attendant crew. Finally, the limitations of the study and directions
for the future research are presented.

B keyword : | Cabin Attendant | Job Stress | Job Satisfaction | Organization Commitment |
Turnover Intention |
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