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Structural Relationship among Self Leadership, Attitude and Customer Orientation of
Employees in Travel Agency
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Abstract

The purpose of this study was to research the relationships among self-leadership, job
satisfaction, organizational commitment and customer orientation one of the performance
variables of employees in travel agency. As more and more travel agency organizations move
toward competitive environments, organizational members at all levels are being encouraged to
take greater responsibility for their own job tasks and work behaviors. Self-leadership involves
the influence people exert over themselves to achieve the self-motivation and self-direction
needed to accomplish desirable outcomes.

To accomplish this study, it was determined that the analysis derived from a hypothesis and
literature reviews and data collected from 206 employees in travel agency.

The results of empirical analysis showed as follows.

First, Self-leadership has a significant effect on job satisfaction, organizational commitment
and customer orientation. Second, Job satisfaction has a significant effect on organizational
commitment and customer orientation. Third, Organizational commitment has a significant effect
on customer orientation.

Based on these findings, the implications and limitations of the study were presented including
some directions for future studies.
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