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on Organizational Effectiveness and the Moderating Role of Organizational Trust
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Abstract

The purpose of this study was to investigate the effects of the in—-home visitation care facility
directors’ transformational and transactional leadership on organizational effectiveness and the
moderating role of organizational trust between leadership types and organizational
effectiveness. In this study, job satisfaction and turnover intention were used as organizational
effectiveness variables. For this study, structured questionnaires were used and data were
collected from 290 caregivers from 50 in-home visitation care facilities in Seoul. Collected data
were analyzed using hierarchical regression technique. Results showed that directors’
transformational leadership had a positive effect on caregivers’ job satisfaction and a negative
effect on their turnover intention, whereas directors’ transactional leadership had no effect on
caregivers’ job satisfaction, and turnover intention and that caregivers’ organizational trust

moderated between directors’ transformational leadership and caregivers’ job satisfaction.
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