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Impact of Success Factors of Knowledge Management on Management
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Abstract

In the Knowledge-based economy, it is inevitable for companies to implement knowledge
management(KM in short) to improve management performance. In order to better understand
the KM, it is necessary to examine the relationship between success factors of KM and KM
performance in agribusiness sector. This study empirically analyzes the impact of success
factors of Knowledge Management on companies’ management performance in agribusiness
cluster. From the survey data of 43 companies located in Sunchang fermented soybean products
Industrial cluster, the study finds that four factors— learning culture, network, knowledge
sharing and knowledge creating— influence management performance in a positive way. It also
examines whether Industrial cluster strategy functions as a moderator between KM success
factors and companies’ performance. Furthermore, this study concludes that Sunchang
fermented soybean Industrial cluster has not reached to the final stage of KM and suggests
elements for further improvements.
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