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Abstract

Supply chain (SC) strategies will influence corporate performance and customer satisfaction.
However, few empirical research has investigated the impact of the gap between prescriptive
and current strategy on customer satisfaction. Based on the profile analysis with data from 31
products, the results of this study show the significant relationship between customer
satisfaction and the fit between SC context and speculation-postponement strategies. The
results imply that different SC strategies should be applied in accordance with product
attributes and supply environments.
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