DOI = 10.5392/JKCA.2010.10.9.375

DIZIAdsZd|xZ]o| ZSEt WAt XXldato| 2
Relations between Conflict Management Style of Private Security Guards in
Organizational Effectiveness

-
=, 453

S EE LR EE R S

Young—Man Park(bir1OOZ@hanmaiI_net)*, Eun—Jung Kim(ejkim1007@hanmaiI_net)**,
Joo—Sub Jung(songdojung@kyungwon.ac.kr) , Ho—Jung Kang(hjkang66@pcu.ac.kr)

29F

2 AFE WA AR A ] s 24300 AAE sk H2o] Stk AT
20109 A& AA W8S ALl A slaL ol WX S| 9E Ul o 2 AR HE o]83e 286
HE FE310 FHF A AREE AlElg = 279 otk 2 Al AS-E AEA]9] 412 %= Cronbach’s
a gkol 642 ooz yeht) 7% AlEE SPSSWIN 17.08 o]-&38le] 284 NN t15
9 FAS, U538 59 e &8sty 282 o3 2l 3A, 1Ea4ndEe] A13]el
TEHE EAof ulg} 25w A Aol k. B4, WIZHE 3 H| R 5] AFg| o1tk EAo) ule)
AT Aozt ok A, A S A5 A i 2T e vtk & Wkt
HEANLEY] AL 2GS vR & S5 - B, 39, 23, Aule] 25y
WAS AEE4E AdeAE, 2489, A5 £33 =4 Yepdt

Abstract

The purpose of this study aimed to examine relations between conflict management method
and organization of private security companies. 286 guards who worked at security compromies
in Seoul in 2010 were selected by using the method of judgment sampling and 279 guards were
used for analysis. Reliability of questionnaire used for this study was over .642 in value of
Cronbach’s a. Collected data was analyzed by using factor analysis, reliability analysis, t-test,
F-test, multiple regression analysis and SPSSWIN 17.0. The result is as follows. First, conflict
management method for security guards is different depending on socio—-demographic features.
Second, organizational performance of security guards is different depending on
socio—demographic features. Third, conflict management method of security guards has effect
on organizational performance. The higher the method of managing conflict through integration,
compromise, favor and governance, the higher cohesion, organizational immersion and job

satisfaction.
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