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Effect of Golf Resort's Service Quality on Value of Club Membership,
Customer Satisfaction, and Customer Loyalty
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Abstract

The purpose of this study is to understand how and what kind of service quality impacts value
of membership and customer satisfaction, and to analyze how value of membership and customer
satisfaction influence on customer loyalty in order to apply the results of this study to the
management level of individual companies. The valuable outcomes of the survey were 485 as a
result of excluding both no response and non-trustful answers. The previous used questions of
other researchers were modified and used in this study, and both SPSS 12.0 and AMOS 7.0 were
in use as analytical softwares

In this study, service quality of golf resort positively impacts membership’s value, and service
quality influences upon customer satisfaction in a positive way. The value of service quality
heavily impacts customer satisfaction, and customer satisfaction positively influences upon
customer loyalty. On the other hand, it is hardly find a remark between value of loyalty and
customer’s satisfaction.

W keyword : | Golf Resort's Service Quality | Value of Club Membership | Customer Satisfaction | Customer Loyalty |
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