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Abstract

The purpose of this paper is to examine a user’s flow experience of digital contents. In the paper,
the flow experience of digital contents was applied to the case of online games and it was
experimentally investigated whether challenge and skill affect the user’s flow experience. The results
of the paper indicate that there are differences in the flow experience according to the level (low,
medium, high) of challenge and skill in the context of online games. Furthermore, there is no
interaction effect between challenge and skill affecting flow experience. The findings provide useful
implications for IT firms that will plan to develop and design digital contents.
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