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Abstract

The purpose of this study is to provide an innovative way enhancing patient satisfaction in
military hospitals by analyzing the impact of shared—decision making on patient satisfaction. The
survey questionnaire has been distributed for a month in two hospitals with similar goals,
serving for officers and men of the armed forces, and 514 copies has been collected for the
study.

The study found a positive association between shared-decision making and patient
satisfaction. The results of the study suggest the military hospitals should allocate their
resources on the fundamental issues such as improving quality of services they provide rather
than reimburse the services to compensate the service the armed forces received from private
institutions.
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