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Comparative Analysis on the Priority of Educatlonal Needs in Curriculum of
Departments related to Airline Service

20}

A7 Featgel 2 giEol el SR & ek Adsidel iRk 24 A9
7137} s Al7)o AL AAGToA BB e wHEe $HEE BAsH=E 1 B3 o)
Atk o5 Pl A FgAbell atar = AL TAt dieke] Fdaauls B9 ko] 4SS o

O = t-test, Borich ¥4, Herschknowiz®] {713 & ol&sto] waEo] M- E 485t
A ety ST B 950l el ti e 7MY mrha 4L )lglen, o
ofol] ¥g3F P B g SHEAE EA w71 ATk ol AlAIste] Aol F3ter] s o=
of THWRt ofU} W3} e AEA Jqe] FEo] AL ags it dEHoR
FeeTdoA a7HE wEe s As) Fernls Btk FeAk ko] A A
HE Aljbstaat g

Abstract

The purpose of this study is to analyze the priority of curriculums on students preparing to
become flight attendants using paired t-test, Borich method, and Herschknowiz’s criticality
function. As a result of this study, it was discovered that what flight attendants and students
needed to study the most were foreign language subjects as English, Chinese, and Japanese.
Therefore, a department of universities related to airline service should develop new curriculum
to adapt to the trend of globalization. Also, flight attendants need curriculum including subjects
related to tourism as an introduction to airline service. This means that the role of flight
attendants needs to be expanded and specialized. In conclusion, a department related airline
service should try to elevate its quality of education and design curriculum which will help flight
attendants become specialists in their field.
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